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EHR Downtime Archiving Live Archiving  
& EHR Downtime

Supported EHRs Many popular EHRs All NextGen Healthcare

Access Patient Charts during any EHR outage

Internet or network down

EHR application down

Main server down

With flexible configurations to meet your needs

Remote access from mobile 
devices

Access data from multiple 
locations

Archive and view data from 
legacy systems

Print and export records

Up-to-date data syncs every 
15-30 minutes

Charge capture for hospital 
rounds

View scheduled & 
unscheduled patient data

View all documents & images

Add chart notes

Cost friendly alternative to 
data conversions

Audit logs of user access

Remove and archive clinical 
data from EHR system

Restore archived clinical data 
to EHR from archive

A custom fit, whether you are looking for an EHR downtime solution that will provide access to patient records 
during anything from a power failure to a natural disaster; a way to access patient data from a legacy EHR system; or 
a solution that will improve system performance by archiving and restoring needed historical data.

EHR Downtime, Archive, 
and Live Archive Solutions


