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® 2 About eMedApps

eMedApps is a Healthcare Information Technology Services company providing
practices, clinics and hospitals with a full range of services, as well as a suite of products
designed to increase efficiency and facilitate communication.

* Foundedin 1999

» Working as partner with NextGen since 2001

» Worked as subcontractor for NextGen

» Serving healthcare clients across USA

» Services and Products for NextGen clients
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®» Practice Defined Patient Education Now
&8 Available
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**Configuration Required



®2 Updates to CCDA R2.1 Validator

e Meets MU3 Standards
 Allergy Criticality Code Table

* Updated Allergy Severity List to
contain only:
« Mild
* Moderate
e Severe
* Unknown
— Removed:
* Fatal
* Mild to Moderate
* Moderate to Severe



¥ 2 Allergy Module

« Patient’s with Non-Supported
Values

— No change on upgrade
— Edit manually, as needed
— *indicates non-supported value



Clinical Reconciliation

* Allergy Criticality Added

 Visible in All Sections
— EHR
— Import
— Reconciliation Summary
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¥+ Document Management

* Added the batch T :
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**Configuration Required



% 2 Document Management Filing Process

* Better option to send images for S —
PAQ or bypass PAQ through Patient T
Status and Location fields ros

* Reduce the number of scanned Jlfifl...,.r
images to review and sign in the oo
PAQ P

Provider Name (PAQ)

**Configuration Required



% 2 Medications: NCPDP Version 2017071

NCPDP: National Council for Prescription Drug Programs

New version 2017071 (old version 10.6). SureScripts will only
support 10.6 until 12/01/2020.

SureScripts maintains pharmacy and provider directories. These
directories have been updated to support 2017071.
— Areas impacted:
* New admin console (used by NG Support for eRX message management)
* Pharmacy downloads
* Provider downloads
 Provider enrollment and enrollment updates
— Will not directly impact practices and/or providers
* Respond to all eRX messages prior to upgrading



®2 Medications: Directories v.6x

* Changes Include:

Pharmacy Name increased from
35 to 70 characters

Pharmacy Address like 1 and 2
increased from 35 to 40
characters

Country Code is now required
Practice Name increased to 40
characters

PM Chief Pharmacist added to
the pharmacy lookup window
Any reports modified to include
more characters

Person Merge allows for the 70
character pharmacy name



% 2 Medications: Medication History v.3x

RxEligibility must be ran prior to
receiving Medication History for a
patient.

— SureScripts requires an appropriate eligibility

response.

— Medication History button will remain
disabled until one of the following
responses are returned:

* Eligible

*  Multiple Eligibilities
* No Eligibility

» Patient Not Found

— Single request is now sent for both claims

and pharmacy data

*  Up to 300 medications can be
returned in a single request

* Increased data from 50 to 500 per

page

—  (linical Reconciliation Module updated to

support these standards



® 2 Medications: New Rx Updates

* Changes Include:
— 3408 field
*need to remove from address line 2, upon upgrading*
— Subsequent Benefits Coordination Field: patient

savings and benefit coupons. No change needed, if
already using.
— PtHeight and Weight will now be transmitted with
prescriptions
— Quantity Unit of Measure (QUOM)
 First Databank removed over 50 unit codes
— Bottle

— Container
— Inhaler, etc.

e This will be included in the Spring 2020
Medication Update. NextGen will retain
retired codes for a period of time.

* Providers will need to update their favorites.
— Allowable SIG characters updated from 140 to 1000



¥ 2 Medications: Renewal Requests

* Pharmacies can now request a specific number of refills in the
request

 Provider can modify the quantity of the renewal prior to approval

* Inbox will always show the most recent request in times where
multiple requests are sent for the same prescription

* Renewal request can now only be Approved or Denied once in a 24
hour period

* New Response Options
— Approved with Changes
— Denied, New to Follow



® 2 Medications: Rx Fill

» Service that provides details on the
pharmacy dispense activity for a
particular medication

* Details return directly to the

medication in the patient’s chart e o
— RxFill Status Column e
 Providers can determine which level of ﬂ = —re—
RxFill notifications they want to F= B e
receive | [ — S
— (Can be determined on a per prescription wymy - e m———
basis, before sending to the pharmacy - At i e A
« RxFill History is also available e ] e~ =
**Enrollment Required — If already enrolled, st s :::____"h l::“
update the enrollment T s I" .




®2 Medications: Rx Change

 Service that allows pharmacies to send messages to a Provider’s
inbox when a change is needed for a prescription

Generic Substitutions: Provider can edit the response before sending
Therapeutic Interchange: Provider can edit the response before sending

Drug Use Evaluation: Provider can edit the response before sending. Now separate
from Therapeutic Interchange

Script Clarification: Provider can edit the response before sending. Now separate from
Therapeutic Interchange

Prior Authorization Required: No changes
New Response Types:
» Qut of stock — Provider can reply with another medication
* Prescriber Authorization — Provider can reply with necessary info



®2 Medications: Rx Change

 Prescriber Authorization — Provider can reply with necessary info

State License status- Prescriber must confirm their State license status
DEA License status- Prescriber must confirm their DEA license status in prescribing state

ga rlngis‘lmﬁnn status by DEA class- Prescriber must confirm their DEA registration by
class

State controlled substance registration license status- Prescriber must confirm their
State Controlled substance Registration license status

Prescriptive authority prescribed product registration class- Prescriber must confirm
their registration by 5tate Controlled Substance Registration class

+ NADEAN license effective dute- Prescriber must confirm their NADEAN license status
* NPI- Prescriber must obtain/validate NPI

Prescription benefit plan enrollment date- Prescriber must enrpll{ re-enroll with
prescription benefit plan (This enrollment is NOT completed within NextGen)

Prescriptive authority prescriber type- Prescriber must confirm prescriptive authority
criteria for prescribed medication is met

REMS enrollment date- Prescriber must enroll/re-enroll in REMS (This enrollment is
NOT completed within MextGen)

Assigned patients lock-in date-Prescriber must confirm their assignment as patients’
lock-in prescriber

* Supervising provider- Prescriber must obtain/validate their supervising prescriber

Certificate to prescribe status



®2 Medications: CPOE
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¥ 2 SOAP Template Redesign

SOAP template has been redesigned as the next stage of
the ACE

Goal is to improve the user interface and workflow
Choose template view

Resize columns and sections

Change font size on the fly

Configure buttons on Framework Content

Can select a single column or Two column view
“Cards”"— Can expand/collapse cards

Sidebar on the Right

**Configuration Optional



%2 SOAP Template Redesign



®2 Order Assessment

* The system will remember
the last selected
assessment on any
template where orders are
created



¥ 2 Split Office Services/Diagnostic History

e Previously thereis a
template that combines
Office Services and
Diagnostic History

* These templates were
split into their own
separate templates

* No functionality
changes



¥ 2 Diagnostic History to HPI

* Clinical staff often review Diagnostic tests with the patient and need a way to
easily add this review to the Reason for Visit documentation

* Add to HPI grid'new button
* Required diagnostic history data must be completed first
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®2 Orthostatic Blood Pressure

e The CDC has updated

their guidelines for
Orthostatic Blood
Pressure

U Mot Prevane and Pt ]m_ﬁfﬁ'lil"ﬂ""l
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¥ s Epidural Injections

* A new picklist was added to
indicate right, left or bilatera| === P _—_—

nilicatien:
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» (Caudal Block was changed to
Sacral Block



®2 Tobacco Cessation

« Workflow tied to the quality
measure CMS 138

* Checkbox changed to a link
to allow for more specific
selections and multi
selections



® 2 Template References

Changes have been made
throughout the templates to
update to the latest references
and versions of clinical data.

Examples

Care Guidelines
Recommended Care
Order Sets
Screening Tools
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in the release notes
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T“ " £ Too many people in ocur country
still suffer from tuberculasis (TB).



¥ 2 Simplify Quick Saves

* New lcons

 Usability improvements

— Changed to display name of
the template vs template
name

— Options available

— No need to change existing
defaults

— Process is very similar, just
reduces the steps



¥ 2 Simplify My Phrases

* In prior versions, 3
options:
— Insert My Phrases
— Management My Phrases
— Common Phrases

— Now combined into 1 link L T T ————————

 Usability improvements o —
— No need to change existing -
defaults e

— Process is very similar, just
reduces the steps

o
I Crrate My Pome




®2 Patient Education

* Two new checkboxes added anywhere Pt Education is on the
templates.



®2 Updated Document Formatting

» Updates were added to 13 documents including all their
associated sub-documents to standardize formatting.

Patient Name only
(Excagtion)

Section sub headers (bke)
HPY

Patient information,
Document Texl and
Paragraphs

Section Headar and Grid

Header(Based on the
Headers)

Sub Header

Grid Column Header, Grd
Contend

(Exception)

Section Headers [ke)
Physical Exam,

ROS HPI Problem
L-ej,aumml “and Plan and
‘Vital Signs

Ml

Caalibri
{body)

Calibri
{body)

(bady)

Calibni
{body)

Calibn
(body)

12

16 or 14

11

18

Bioid

Biold

Bold

Titie casa, No Colon

Tille case, No Colon

titeriiad

Altsmate cobar (Even) -
239.241 244

Tille case

AB_Mater
ASC_Masber
CARD_dreail
dormalodogy_master
_masier

GYN_Masher

ei_measier
g _masier
DB_Masker
omis_masisd
awr_masber

wa_master

Ambuiatory Sungery
Cardieiagy
Dhermaioiogy
Gasiroenie:cdogy
Gynecology

Famiry Pracice

Neginrokogy

Dbatebricy

General Surgery



®2 AUC

* AUC (radiology score) has been in many versions, but practices will not be complaint
until they upgrade to 5.94

* Jan 2020 Testing Period/Practice Year
* Jan 2021 Start Date/Payment at Risk
* NextGen will be updated to work with the new CareSelect version 15

*  Enhancements:

— AUC Score and modifier will be displayed on templates, requisitions, claims and HL7 interfaces
— No Appropriate Indication option added (results in no AUC score)

**Standard AUC Configuration Required
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®2 Screening Tools

Screening tools are listed in
a grid format that allows
unlimited entries

Details are completed to
the right of the list and
saved to the grid below

New plan section

New functionality to log
the screening tools used in
an encounter for measure
reporting purposes

— Configuration can be used to
add new screening tools to the
list, if desired

**Configuration Optional



SBIRT

* New popup
* Included in Screening Tools
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®2 SOGI: Replace Pronouns

« Patient pronouns are used through the chart.
 In prior versions these were based on birth sex

« Updates were made to allow these pronouns to be replaced with
generic statements
— 'The patient’or The client’

**Configuration Required



¥ SOGI: Display Gender Data on Document

* New setting to determine which specific gender data will display
on the patient document header.
e 3 Options:
— Birth Sex

— Current Gender
— Gender Identity

**Configuration Required



% SOGI: Sexual History

* New template used to
document Sexual History

 Part of the Confidential
Social History templates

* Used to document sexual
history for transgender
patients or any other
patients

**Configuration Required



®2 SOGI: Gender Neutral ROS/PE

* New functionality that will launch a gender neutral version of ROS or PE
templates

* Previous versions launched gender specific templates based on birth sex
* This feature is optional
e (Canlaunch General ROS - Neutral

& Constitutianal

s AR AT e changed on Bhaf pane fo provend cosllicting dooememdmhon Quick: [ Load | | Save
& HEENT L [ Seteo all negatne .
& Reypiratory N Eom ms [%
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@ Codiovaicutby bkl - - -
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a
anculse  Parimehopausst C Mo © Ted Homone ephcement therepy
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. m Lavt memsex  Floss Frequenicyt
& Metabalc/Endatnne [ T I I

& Neuro/Paychiatic m’c_};'t_pﬂn_l Tnfa

**Configuration Required



Pediatrics




%4 Bright Futures 4t Edition Content

* Impacts 20 age specific
POP Ups

* Updated all the pediatric
plan pop ups for
anticipatory guidance

e (Caninclude practice
specific items

* Bright Futures Patient
Education is now available

**Configuration Required



Women’s Health
Family Planning



®2 Ultrasound Panel

» Updates were made to
the Ultrasound panel
for both AB Intake and
AB Pre-Procedure

templates

— No/Yes radio buttons for
Cardiac activity

— No/Yes radio buttons for
Yolk sac

— Ultrasound Type radio
buttons



®2 Codified OB Problem List

* Increased functionality 10 cmme

include ICD codes W
* Ability to create OB Problem | s ™" 50— 70 T T e
related reports i s [ P R R
e Option to move the ICD OB
Problem to the Problems
module ——— b
* Move previous pregnancy | [" e T o
OB problem into the current T e
pregnancy
 The OB Problems are ICD :
el iy e T T
coded, Not SNOMED coded i

**Configuration Required



:: Solution for Patient’s Who Leave the Practice

* A new delivery type of
‘Unknown’was added on
the Pregnancy Outcomes
template

— 3required fields on the
template:

« End current pregnancy
* Pregnancy #

* Unknown (patient left
the practice)

— User must complete the
first 2 fields for Unknown to
be available/display



®2 Abnormal Pap HPI

Ability to create an appropriate
E&M code

Recognize the Pap screening
date as the performed date

Record treatment results for
abnormal pap and/or HPV
screenings

Recognize recorded treatment
and results associated with a
Pap and/or HPV screening

Edit Pap and/or HPV results
(from Order Management)

Added Historical Test — Quick
Entry template



®2 AB Intake

 New Panel: Encounter
Based — AB Focused

Medical Questionnaire

— Data is preloaded, but
Configurable (Data Sets)

— Specific medical history
details

— SNOMED codified



®2 AB Procedures

 AB Pre-Procedure

— Added link for Sleep Apnea

* Questions will need to be
configured

* AB Procedure
— Procedure Start and Stop

— Mallampati and ASA physical
status classifications

— Intra procedure medications 3
&4

— Contraception and materials

given
**Configuration Optional



® 2 PPFA - Contraception HP!

 Provides the ability to record an HPI visit related to a patient’s
contraception and family planning information



% 2 PPFA — Hysteroscopy/Ablation/Sterilization

» Hysteroscopy/Ablation/Sterilization have been combined from the
2-tab pop up template into a single medical record template

* Avariety of enhancements were made to this template

LS00 G0 inkaker,” LFES[301 G503 FM 1 ysterascopy - Pracedure |
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® 2 PPFA - Interpreter Details

* Added interpreter details
link added to *Intake,
*SOAP and AB Intake

templates
— Interpreter Name
— Interpreter ID#
— Interpreter Language
» QOther specialties can use
this template by adding it
to sub nav, etc.

**Configuration Optional



PPFA Protocols — Female Urogenital HPI

* Shoulder pain was adde
to the HPI template
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¥ 2 PPFA Protocols - Management Plans

Checkbox added to indicate
the patient has verbalized
understanding of the plan

Added new column called
'Pt Understands’
— Management Plans template
— Reports Data grid on
Management Plans Reporting
template
Other specialties can use
this template by adding it to
sub nav, etc.



:: PPFA Protocols - Early pregnancy Evaluation
Management Visit Type

« Avisit Type of ‘Early Pregnancy’inside of the GYN specialty for
the family planning workflow was created






®2 CCDA Enhancements

* ‘No Information’
Indicator vs blank
as it displayed
before



®2 CCDA Enhancements

* Provider or User as a Legal  lavtaueue usee ahaut
Authenticator (must be @ Pesisnsted useria
person, NOt a system user)  asuepedsr

Ho Legal Authenticator

On Behalf Of Provider!Active
Provider

Rendering Provider

Supervising Provider then
Rendering Provider

Uset fram imirl_queus crealed by,

User populated in Legal Auwthenticator- Designaded Usor Id. The selecied user MUST be
& parson. not a system user,

Provider in tha b gqueusrsimder_id (If prasent) will ba used fer the Legal Authanticatar.
If thare is o providar prasent in tha infd_quoes table, the CCDA will et ke a Legal
Aulhanticator,

Mo Legal Authenbcator present in the GGDA,

On Behalf Of provider in MSU DR Agtive Provider in the EMR. Do pot select this option i
Automated CCDA Ganeration ks supporad. If selacted, no Legal Authenticatar will be
present Tor aulomatod genersation,

Rendering provider on tha inlf_guece.enc_id (If present) OR the kiest encouniar with a
rendering provider, If this option is selected and no encounters have a Rendering
Pravider, the CCDA will nod have a Legal Authenticator.

Supanasing OR Rendering provider on the anfrf_guewe enc_sd (if present) OR latest

encounter with a supervisingirendering provider, If the Supervising Provider exists it will
bo used, otherwise Rendering Frovider will be used.



®2 CCDA Enhancements

* Support for Veradigm
(payer services): Generat Status
History and Physical I —
* 4 new CCDA sections W——— | "

— General status
(Constitutional PE

elements)
— Physical Exam (All PE
elements, other than el Eamilostiog
Constitutional) | T
— ROS [ Hosel vt Throat || Mormal || Extermal s - Normial, Mares - Reght: Normal, Left Normal, tasal Mucost - Normal, Lipa/te<th(gums - Normal, Tongue - Normal, Buccal mucor
- PaSt Medlca| HlStory (Only N m’%dmmmwmnww-Md—imHmdMva-w-lm
past medical history) Pulsercy - Mo Thotls
* These sections are not N I [ e

**Configuration Required



® 2 Equipment Module

* Equipment Reports Module is 15

years old
* Added support for Midmark’s

Newest SDK, v10.x
* (Code updated to C#
* Requires a reimplementation of

Midmark e
* Enhanced Module to: i

— Use latest technology L

Clear up workflows
Easier to add new equipment in the future

— Accommodates:
e Midmark (requires v10)
*  Welch Allyn
* GE Cardiosoft
» (Cardiac Science

**Configuration Required

4 . tquipment Reports, x|

I Arquote Feoodt -I I_
Test EOG Dewte

Equipment Name =

Mdrark FOG

("4 aany 182001 0R5 A0 Madmavk Swens £05
February 18 2000 0005 P Madmark BOG
Sovernber 19 2007 0524 P Crdiad Scmenie Exeride ECG
MNovernber 192007 0521 P Cordiad Sceence ECG
L T
i e * b (. B Bbsian, P
s (e
D Schedviveg, Pasem, 13500
] | | | Lddebaa —_— - -
e gt ==
| ——
e g o chan My I
w [ A
s =
. o
s
Futerr e i -
i a
LT
vt o
=t LS X
P e
-dJ




® 2 Enterprise Enhancements

* Interop Rules Engine — Route CCDs
to PAQ
— Rules based on:
*  Message format
* Source
Document format
Document info
— If PAQ was bypassed, can manually send



® 2 Enterprise Enhancements

* (linical Reconciliation

Module — Sort
Immunization column
headers

— Includes all column headers in
the 3 grids



¥ 2 Rosetta HIE Gateway

* Support Veradigm lab project

— Supports multiple status updates per order (hidden to other lab agents)

* New APl Routes
— Order status update
— Order task creation
— Order tracking comment

— Supports time stamps w/time zone
— Supports results import for multiple external systems

e Supports multiple back up users in Rosetta for lab results
« Set time limits on notifications sent via Rosetta

* Send Encounter Provider in ORM (PV1-7) instead of Ordering
Provider

**Configuration Required






:: Population Management Hub — Bulk Ordering

. . mq_ —W_ 3
b BU | k Ordeﬂ ng |n a [uﬂmw::L::llm_Samc[ma order and ﬂiagn,ogﬂs_l.. Farmsly 1t Lusation - -]
Background Process oo .
- [ fpmoin - Jcode e fipe s I foeipen o
— Separate windows B i R
process T, e

— If the user who initiates
the bulk orders process
logs out of the software,
the process will continue [ Place Order |

to run until it's ended by /

|

a user or the process has
completed




Scheduhng

* Quickly schedule

appointments in the

PM, while working in
the Hub

New Schedule button

— Launches Appointment
Search Ahead window

l- Population Management Hub — Appointment






® 2 Replaced MU References

» All references to MU were
removed and replaced with a
more generic regulatory
statement

L204/2018 1045 il intake " 12/04/2013 10:48 AM : Tobacco Cessation™ x|

* QButton Pop Up - Labels for &
Meaningful Use replaced with i
Quality Reporting |

Cespalion counsehng:

Date |C0ur|p§1=d by |

—

e Removed the Qiconin some
cases

« (Changed labels to appear for
ages 12+ (prior was 13+)



®2 Coded Results Solution

* Template was
available prior to the s
upgrade P,

W&Eddleukw_

Sisniroe Tabibe ol Fisio Fisd v

— Added value range
ma p pl ng [, sman | EAER me

**Configuration Optional



®2 CPTII Auto Submit

»  CPTllare tracking codes (50
charge)

»  Current functionality is still
available, but requires manual
submission. This is the only place
to address measure exceptions.
The automated functionality
doesn't address exceptions

*  New feature incorporates CPT Il
codes into the Coded Results
Solution and allows the codes to
be submitted automatically when
the field value requirements are
met

—  HEDIS measures added out of the box
—  Other programs can be added

*  New panel on Finalize'CPTII

Claims Based Measure Reporting’

**Configuration Required



® 2 Exceptions Details

Updates were made to the picklist choices for individual measures on the
Exception/Measures Template

Retired Measures

Rx Ingredient Norm changed back to Rx Medication Norm

CMS 140
CMS 147
CMS 147
CMS 61

QID 334

CMS 135
CMS 138
CMS 144
CMS 145
CMS 22
CMS 69



®2 CQM Workflow

*  SNOMED visit types
added to Finalize
— Label changed to SNOMED

— Added edit ability for
SNOMED Visit Types

— Can enable some settings in
SNOMED Visit Type in
Custom DBPicklist

*  New LOINC code for
Alcohol Intake Risk Factor
— 11287-0

*  HCPCS for Females
unable to bear children
— M1016

**Configuration Optional



®2 Care Guidelines

* (Changes have been made to specific Care Guideline items
— Diabetes
* ASCVD 10 year risk
* HepB
* Review Exercise Program
— Health Maintenance
e HPV

* Updated Colon Cancer Screening options added
— (T Colonography
- FT
— FITDNA

— Cervical Cancer Screening
* Women ages 21-29 pap every 3 years

* Women ages 30-65 should have one of the following:
— Papevery 3 years
— High Risk HPV + Pap every 5 years
— High Risk HPV every 5 years
» Completed Pap/HPV will mark PAP and HPV as complete
» Completed HPV or Pap will not make combined Pap/HPV complete

* Rolling year vs calendar year option added

**Configuration Optional






®2 Sending Form Image

* Now have the ability to
send the form image to a
Category in EHR

— Allows provides to reference
this information later if it is
necessary to compare the
completed form to the chart

**Configuration Required



® 2 Spanish PRAPARE Form

e Notes to staff will | Mg é,"";_g;@ @gg[[

omb
cha mi Sexc
s Numere de historia
TeSAMACIOM CLINIcA
[

Caractertaticas Personaie




PM



®2 Preferred Name

* Nickname field has been changed

e 1 Mather's Mzden Name

)
|

| >

to Preferred Name in: —
. . . IEE ==
— Allinformation demographics screens. o
*  Person, Patient, Guarantor, e

Relationship, etc.
— All Lookup screens

Il |
Search Aded Ml Nbe Hex v Her
[T i [

|| Exchde Bowed Patarts

e People, Patient, Guarantor, Head

of Household, etc.)
—  Patient Information Bar
— Account Profile
— Add/Edit Group Appointment window

— Appointment Information Tooltip

—  Appointment Lookup (column must be
configured)

— Data Repository for Forms, Forms

Peecords Found: 1

[ Ve J[ o ][ e ]

Enhances, Labels, and Letters



¥ a Preferred Name on Correspondence

If the Use Preferred
Name on
Correspondence is
enabled then this will
be used on
Statements, Forms,
Letters, and Labels.
If enabled, but no
Preferred Name is
present, First Name
will be used.

e ¢ Prm o Fames s L Freteres Yo Machesl Pacond

: | [ty [ ) e m ]
swn e D Bhim D Gerer e erery S Dt nmmu__ e e
(s s s | eummg e || Femav] Fenwe ! o) :\.',l—'mmu.p
| Porvacy Coment |
ke
] v
R |

¥ PRI Y CRE0NT CARD, FILL G4 LW '|
Clun Card Uiy Fon Ppwruped

healthcare
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®2 Patient Notification Enhancements

Contact Information % o (® Pat Netification
[] Generate System Alet & IO S e Notfcaon
« Notification icons will e
: . ova [ e
only display if the e i
. DN;"A i)
corresponding e T 1 (R
notification is selected e ] 2
. . . /A R
in the Notifications drop R T
down in the TR S—
demographlcs screen. |Pre{ermdcmact ||E1;a;I;Ph;7neCall;SMSﬂ|
up Nbr_ Effective Date L] Optout |
I . . m El
E]sﬁngrrm) 4

[#] Voice reminders 3]



® 2 Account Receipt

» Date of Service added to be clear to the patient what the

receipt is for. This will also help in reimbursement for HSA/FSA
accounts.

 Header and Footer added so it will be more consistent like an
encounter bill or statement.

¥ PAYING BY CREDIT CARD, FRL GUT BELOVW |
dk . i
|

gen.

healtheare

gen B~ fescasEitm ﬁmm Tt |

healthcare | ~rarn e T s
na




®2 Claim Edit #311

 Editis triggered if the encounter payer is invalid for the
specified service location(s)

— Use Case: The practice might need to bill different MACs depending on
location.

— Use Case: The practice might offer services in multiple locations that are in
different states or regions.

« (Claim edit is configured based on location, financial class, and
payer combinations



®* Hidden Insurance Enhancements

* This new enhancement offers an
option to hide a payer at the
person/patient level when it is Ui Payer . e |
hidden in File Maintenance.

* User Alerts when a hidden payer
in File Maintenance is being ,
linked to an encounter. ‘ [

* Hidden payers will not - ——
automatically attach a payer
from a previous encounter if it
has been hidden at the
person/patient level.

'g We have found 1 person/patient records with this payer attached,

- Do you want to hide this payer for those records?




!: Sensitive Encounter Indicator

Encounters Marked as Sensitive in the EHR indicators will display in

the PM.

Sensitive Encounter
Indicator column
added to the following

PM reports:

* Daily > Encounters

* Accounts
Receivable >
Unbilled
Encounters

Eationt Inlsrmation | =

Lecation isatside Medical Office

Encourter Date: OXTL2016 Madmring:
| Ercourter Simus- Uskilled st Cormutng:
Frs? B Dale. St
Laat B Dale
Patiert Type:
| Documence Code: lines
Crizet Dt
Hdmll Dl
Diacharge Date-
Faciy:
Prnt Strt I e
Lt Stiml Dl
St Cowmier 11
Pat Fieap Dints:
:F'Qnﬁm;qx;tuul: o Gunrarior
Fecalc Faled No —af|
Ene LD g -_qz‘"m m’""’"-s"“m“'i'
aLs i Ogden. UT B4404

Relaiizn: Self
Employer:

Dh-“nﬁo:
o Fhorm. [215) 987-6543



®2 Recall Plans Enhancements

e Recall Plans can be set to:
— Day(s)
—  Week(s)
—  Month(s)
—  Year(s)

* Previously only Day(s) was
available

. Thls has been added to:

File Maintenance > Practice > PM >
Recall Plans > Recall Plan window

— Practice Preference > Alerts > Active
Recall Plans Due in

—  PM > Recall Plan Maintenance
window

; A—— 50 |
'\ Fincal Pan s
| [Ronssl ek o L=
dgreadmend bduenaen
| Paen speciedinmnmn 385 O Dayls) E'
| odm
iall iaan |w | TF Weekis)
Dkt Rassurce Morihis)
[v] 5 Yearish
Dot Location .
1% b Al ervmde
Which appoiniment: siniun shoukd decortinue carticipation in this plan?
£ ¥k
[ Seredusd
™ Hene
Mailing intamstion | Myapseing Informatee |
] Enabie recall notficabors io be sent via Paent Porint 5
' Leties - odioce
Sed1d | Focell Plan 1 [w] 50 o g [7] Mg Labose [
Smnd nd vl = dyn ey [ Mg Lokl
Sard el = faya pict
Hete Enee [
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%2 Indiana Medicaid Rehabilitation Option

Practice can track and
manage all MRO services
regardless of weather they are
part of an existing package or
add on after authorization

Practice can edit service unit
amounts and duration when
they are authorized at
different amounts than the
standard package



® 2 Multiple Default Group Enhancement

* An organization may acquire a new practice and often the
previous Tax ID may need to be used on claims for a period of
time before switching to the new Tax ID.

* An organization changes their Tax ID, claims prior to the
effective date of the new Tax ID may still need to be billed or
rebilled using the previous Tax ID.



®2 Multiple Default Group Enhancement

 NextGen has added a new Tax ID
field to the Group Detail window.

e You can now add multiple default
rows within the Group Master File

* No longer need to create a new
group for the new Tax ID

» Claims will be billed/rebilled based
on the effective and expiration
dates

I —
1 e etortien =15 =
Grinap Phong  Ta I Mumber - Matiangl Pravidel B
[H.mrqm TR [FEEE [T Lt
Suppeen) Pendeingdiendng Loop
Tieniwewry Con
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|mm [ntshe WaLRNS 7 VLRENE T
Hormedls i g Gosnp Vol Hixrad Prorvadin 1
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®2 Place of Service 99 Enhancements

POS 99 functionality was created in 5.9.1 to allow practices to define a
location name and address when the place of service is 99 (other unlisted

facility)

« Charge Posting Screen > POS Address window country now defaults to
USA

« EDI Claim Profile Library > Payer Rules for EDI > Professional tab > General
EDI Options:

— Send Service Facility Location Loop with POS 99 Details (disabled upon upgrade)

* When this setting is enabled: the electronic 1500 claim (837P) 2420C Service Facility
Location Loop is populated with the POS 99 address details from Charge Posting

* When this setting is disabled: the electronic 1500 claim (837P) 2420C Service Facility
Location Loop is populated with the encounter Service Location address






®2 BH Rounding & Base Minutes Phase 3

* Previously limited to hard

- == i:_
coded base minutes R | st e
. . . o — | [ 4
* Rounding configuration was B || [ 3 LB {_:
not available for custom built @ EESEsEs= e
minutes s
e No indication that it was for R
Self Pay s
«  Custom minute rounding =
configuration will now be B
available in a new tab for Self

Pay [ [t ]




¥ 2 BH Programs Phase 3: Security

« System Admin has added security for Programes.
— Operation > Chart/Demographic/Employer

* New Program Rights will control
— Program Dropdown on the Encounter Lookup screen.
— Program Tab under Patient Information in the Patient Chart
— Program Field on the Encounter Information screen.
— Encounter Maintenance Program Dropdown



:: BH Encounter Level Program Requirement

» This feature will allow the practice to
make the encounter Program field
required by location.

* If a user has access to Programs and
attempt to create an encounter for a
location which requires Programs.

— The system allows the user to created an

encounter without assigning a program if the
patient is not enrolled in any Program

— The system restricts the user to create an

encounter without assigning a program if the
patient is enrolled in a Program

— The system restricts the user to update an

encounter irrespective of the Patient enroliment
in an encounter

Madszaizn
HextGien EDI Sorvacea
Hextlien -]

Lirt to Walid Loeations
CHC Babawiorsl Masth

[ Beach Dpacal

| CanSiology Cliti

L] CHC Dancsl

[[] CHE Medcal

[T] CHE Vimiee:

[[] Cramitsl inmrral bndhens

[7] Deserrt Sprrgs Fhycal Thoragy

[} Desert Spnngs Swgeenl C

Practice Prefer




®2 BH Encounter Level Progrm Requirement

B
If the user has NO access to i S P s Totas
Programs and attempts to create T M w4
. [ [ I
an encounter for a location e e 7
which requires Programes: TR
— The system allows the user to create P —
an encounter without assigning a P e ot
program if the patient is not enrolled | - I
in any Program. = &
— If the patient is enrolled in a Program, T s St o
the system alerts the user they do not - F] — i
Program rights and restricts the user v

from creating an encounter NE




NextGen EDI Patient Notification




®* EDI Patient Notification Enhancements

New Practice Preference setting | /En | smmee S
has been added to allow the e ;‘ggﬂ §
practice to select type of el || ¢
messaging notification that can =3 it
be user for: Appointment R e Py
Reminders, Balance - "
Reminders, and/or Recall R e ] | e e Giiria® Gt ]
Plans. E lES S e RE e
* This will enable an EDI B || e
hyperlink on the = -
demographics screen where
the user can select the —
patients preference.




®2 EDI Patient Notification Enhancements

* The drop down option will
only display the options
selected in Practice
Preferences.

 |If a default option was
select this will
automatically be preset.

Modity Patient Information [x]
Pk PreveaaFusl Mdde S Tocfered Mame Urdcdl Pecond
| Strawbesy |1 (v |Bery [§F]
Brth S Cument Gerder Gmrwder ity Smnal Qrertsbon  Prebered Pronun o
Fomat{ | | Femaie L] [ 0 e e
Pat Nctification
EDi Monfication

wy
|

Adedreas Type
|
= -
s wl [Baa
EDIMessaging f
Fesimment Romindon | 2M3 (Trxt) M )
Ealance Reminders Opt Out [w}
Recall Plara SME (Text) | [
[T Email | [
] SME (Testh £y - |
> L] Opt Ot | %
RetsiProvider Expesd Dte ) ]
FlAO e st S Enid
] ma | =
otee Chart -
Prefemed Contact Hatifications

i L JEas



®2 EDI Patient Notification Enhancements

Information about —

. . . el AR LY CEOTRE B
Appointment Confirmation s T
. . Nedson MD Anderson MD
information has been - 10 M reerval 1 15 M rterval. |

. Appointment Informabon ®
added to the appointment g o PR
tooltip* R T
. . Appointment Bagintime: 10:00 A

* Previously this was only B S

EDI Messaging Latest Result: SMS sent
EDI Messaging Contact Mathod: Text

ava||ab|e N the ? EDI Message Delivered On. 07/09/2012
appointment window or — e

Authorization Required?. No
by running a report.

Bad Debt?.

*Must be configured in Practice Preferences and Appointment Scheduling Preferences.



Q&A

847-490-6869
info@emedapps.com




