Welcome to the

NextGen Upgrade
6.2021.1 Webinar

The presentation will begin shortly.

Please note that all attendees are in listen only mode.
Inquiries may be submitted using the Questions window.
A recording of this webinar will be sent out to all attendees.




%1 About eMedApps

eMedApps is a Healthcare Information Technology Services company providing
practices, clinics and hospitals with a full range of services, as well as a suite of
products designed to increase efficiency and facilitate communication.

* Founded in 1999

* Working as partner with NextGen since 2001

« Worked as subcontractor for NextGen

» Serving healthcare clients across USA

» Services and Products for NextGen clients

:: eMedApps.com
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« AUC (radiology score) has been updated to allow multiple test to be
ordered and scored from the templates (already present in module)
and the AUC logic only runs 1time

* Include AUC HCPCS code/madifier automatically check box now
available on the payer table

 All existing payers with financial class of Medicare will have AUC check
box enabled

L 3]
**Configuration Required .

a EMedApps.com



Automatic Posting for HCPCS Code and

Modifiers for AUC

e Line items with Ordered Exam SIM codes will have the additional
AUC/HCPCS modifier

« An additional line item for HCPCS/G code will be posted to
procedures

q -M«owaxl

Deleted Roms |

| Code | Procedure Status

| Description | Units | Dx1

| Dx2

020 72149
020 G1004
P020 85025
p020 85025

M@o 1126F

_Compleed

Completed

~Completed

Completed
Completed

“COMPLETE CBCW/AUTODIFF - 100~

MRILUMBAR SPINEW/DYE J.g_, _M549
1

Cdsm Ndsc |
COMPLETE CBC W/AUTO D¥FF .. 1.00
AMNT PAINNOTED. NONE PR 1.00

**Configuration Required
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%1 E&M Coding

Evaluation and Management Coding
Medical Deciion Making e MOM Guidetne o Ly
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**Configuration Required — Set 2021 Coding Guidelines Effective Date

History and PE no longer used as
code calculating factors

Use MDM or Time to code E&M
Office Visits

Updates to MDM Criteria:

— Time thresholds changed
— Removed CPT 99201

Added new office visit prolonged add
ondcodes. Only used with office visit
codes.

— 99417 by AMA for reporting addtl 15 mins
beyond minimum time for 99205/99215

—  G2212 by CMC for reporting addtl 15 mins
beyond maximum time for 99205/99215

All deleted codes are removed or
replaced
Revised code description is updated

Provides ability to bill Nutritional

Service codes ® 2 MedApps.com



W

Edit tabs
Edit captions

Can have a defaults
by specialty,
practice and/or
provider

Can only change
the orders when all
8 tabs are present

Cannot remove the
blanks or push to
the end

**Configuration Required
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Uve atder vet troew [ © My ltvh (7 Othets taved -select 3 101 10 Lite

%1 Dynamic Navigation on A/P
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%4 Validate Codes/Descriptions for Family History

40 AL320200249 AM. “Histones - Configure Medical, Surgical Famity Hx x|

Configure Medical, Surgical, Family History

Condition and Manag,

Tt C PMHMedical © PMH Mansgement & Famibg Histond HLT Code System

I sugiai I Negative

Code System ]cmvu. lnn Coordinate Value ﬂ
SNOMED  3910% 6007

https://www.community.nextgen.com/nge/a3Nf300

0001tmUs?srPos=4&srKp=a3N

**Configuration Required

Update positive and
negative codes as required

Post updated negative
code will be mapped with
negative code

Post updated positive
code will be mapped with
positive code

Post coordinated
expressions contain more
than one SNOMED

identifier

Precoordinated
expressions use a single
SNOMED identifier

:: eMedApps.com


https://www.community.nextgen.com/nge/a3Nf3000001tmUs?srPos=4&srKp=a3N

a Co-Managing Prowder

% MestGen® Erowrprus (48 Duters 337068 - Test e

Co-Managing Previder Detain
* Specaty Rabe [ Swtoste| 77 (b Esddate| 7/ <
'I.lltml T Pt | l

Upitane
f JRuke J1at varne [hurst riare TSt Dube TEna Dote I
Mgy [ vwen 00 M0 by T

« Ability to document a co- R =
. . . Set tu Dosglay in Patiernt Rar| Abvett 4D Vst (G ) @
managing provider in the
NextGen chart by specialty . S
« Options to include it in the visit (Zeen
note document S BE
s

® = MedApps.com
**Configuration Required sa PP




®2 Health Promotion Plan

No Dx — Additional Plans

R LA T

N ——"

Dx — Today’s HPP Orders
_ °

Hesith Promotion Pas

Oxtgrt

Ot [

¢

Today's . !
formaten ommeets: SIhFs.

Boay mars indes (BMI] 22.0-22.5, aguit (268.22).
Today's /

g ineiudeiy) Ufeaty
nformation comments: heaithy

s o sep gl aprooe, uneeied [F12.9)

inchude(s)

Allows a plan
to be entered
without a
diagnosis
Removed all
the Q buttons
and replaced
with the |
button

'Exclusions’
replaced with
‘Exceptions’

Allows for
access to pt
education

Today's
care (provadure)
Plant not sroceted 10 s Slagnas:

1
Dvet - Nutrtion therapy, Details: bow L2, bow ¢
TOROW < - Mental healn treaTment soucation. Detals: (145

f :: eMedApps.com




®2 Immunizations Link Added to Histories

* |mmunizations
ink added to the
History Summary
and
Medical/Surgical/
Interim Panels

 Used to
document
Immunization
History
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%2 PRAPARE Usability Improvements

Protocol for Responding to and Assessing Patient Assets, Risks, and Experiences
. (PRAPARE®) @
. PRAPARE Flowsheet is now

available on Medication *Pertormed Date: [ TT0772020 ] I Deciine PRAPARE® PRAPARE® Flowsheet
Chart Summary (*Home —

Personal Information (Cick the Perzonal infarmation (ink to access or madily patient demograptie detaiis) (" Refresh
Page) [ ] Beth [ ]
. . . First Name: Thoenas h Date 02/20/1985
. Can define practice defined e e : ) o |
N N N 5 ame son e ears
questions, if desired ; : | ; ; :
¥ ] me: B Sex: M
e Send Task button added e "
+  Tasking description will T e e :
' s thnic edin ipe
reflect the services selected S
. Questions are now 2.Race @ I
numbered feportomog @
. Calcula‘te Code button W||| 3. Preferred Language (1) : # Ium«wuwrw:twm:mw P '
. 1or Cun i
prov|de C|earer messages - S::f':’uxz.l‘.:'iu‘l nei:j_hu-ge:i trom the armed forces of the ((: Yes C No C1d | MO‘W::':;‘:::M:'O Prinverw '
iccl 2 % uestion not admi o Popu
and missing data elements (Present Vetersn Status in UDS: No) . IQ— Chusoumanion dPoplain. ==
will display in red Patant Adress Hstory Repoa Soxy |
«  5new Crystal Reports - P Prcen oot J_
*S. AL s point in the past 2 years, has 12350n or tigrant farm 3 € No
>./ = wiork b‘c-r. \,-nml--.v :'uuv famity 1 tnain source of |ri:)ﬂ1‘:l {;l‘_) ol ‘;uextlo;‘no:l;: PR Usaron
. New Decline PRAPARE gy —IE”
check box option oL Vaces Surmsey L
*  Enabling Services can be Shiniiy 36 Houe
configured to have different e o & g ot ans %m —
OpthﬂS € Question not admi mm
© Skipped question Print Pod
**Configuration Could be Needed el PRAPFE N e Peshpr




s Bright Futures Patient Education

s T -« -+ Automating the
process to import
patient education

FeEAT ISR MRk WL

| — == documents during

the upgrade

 English and Spanish
version available

L

I

o A e Coe W Frave e Car g Pma 2. fovnt 1a Mt Pona
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< New ABN Report

« Updates per CMS
regulations:

Provider changed to Notifier

Patient changed to Patient
Name

Remove Address and Phone
Number

|dentification Number added

Expiration date changed to
06/30/2023

Section are Lettered

0. Patient Name €. Mentification Number:

Advance Beneficiary Notice of Non-coverage
(ABN)

NOTE: 1t Medicare doesn't pay for D, below. you may have © pay

Medicare 3005 NOt Bay for @Verything, #ven 1ome oare that you o your health care provider Nave DOOd Meason 1o Mink you
need. We expact Madicarm may not pay for the D. eed

D. hems and Services b E. Reason Medioars May Not Pay F. Estimated Cost

WHAT YOU NEED TO DO NOW:
. Read this NOtoe. 3O yOu Can Make an omMmed GeOMON ADOUT YOUr Oare
. Ask us any QuUestONs Tal you May have after you finish reading
* Choose an 0pton Delow About whether 10 receive the D Lated ADOVw
Note: i you choose Option 1 or 2. we may Nelp you 10 Use any oher Insuranaes that you might have, but Medicare
SANNOL feguire us 10 dO thia

G. OPTIONS: Check only one box. We cannot choose a box for you.

[:]Optlon'l. | want e D IS100 ADOVE. YOU My Ask 10 De Pakd Now. DUt | a0 want Medicare Dilled for an
SMOA| SeEON ON PayMent. which it sent 10 Me on A Medicare Summary Notice (MSN) | understand that if Medicane
doesn't pay. | am responsittie for payment. but | can appeal 10 Medicars by fallowng the drections on the MISN _If Medicars
does pay, you will refund any payments | made 10 you, lets SO-pays o deductiblies
[:]omumz. | want e D. isted Above. but do Not DI Medicare You May ask 10 De paud now 33 | am
e msibie for payment. | cannat appeal If Medicare i3 not billex

Option 3. | con't want the D, linsted above. | understand with ths chowe | am not responsidle for
Paymant. and | Cannot appeal 10 see If Medicare would pay

H. Adaitional Information

Thin notios gives our opinion, Not an official Medicarne decision. i you Nave OINer QUEALONE 0N his Nobiow o Medicars
bang. catl 1-800.-MEDICARE (1-800-033-4227/TTY. 1.877-400-2048)
Sagning below means that you have received and undersiand this Notice. You also recerve & coOpy

II,W. 4. Date:
CMS does not ' in its prog and » To reqy thin publicat n an alte e format, please
calt: 1-800-MIDICARSE or emalt: Allf ommatReguesti@ons hhe gov.
'G 1O he Paper AL OF 1PPE. MO PArEOns 3 TEGUICed 19 fEEHAS 10 3 SOGECION OF IFDATISON Weess T ORI 3 vASS OMB
COMPEE NUPDAC Tha 4B OME COMPSS AUmOWs S Tl IMSEM SO SOMSTON 4 JO3E-D568. The tve Faqured 1> = i
SERTINE 13 Iverage T ISt DEr MIROCNAR. INSUSNg T BE 15 M PATUCSONE. GARICH SXEING ML MASUTORE, QNS The S0 Peeses, And
COMEEEte 30T reven Tie IOEMITON COMSTION ¥ H0u Naww e Of T D™e S4TSR O SUPORETONE N ITHATE TG THE
SN pEste B 1= CMT. TIOD Secarty SOt A FRA Megort O, Y 21244-3020

Form CMS-R-131 (Exp. 0802023) Form Approved OMB No. 0038-0068




$: Drug & Allergy Interactio

n Checks

LI -

Quick: (Lead ) (Save

e Procedune:
L g Fre.Procedure C Pre.frocedure Meds:  Total Dase *
'ORD_B hoscopy YN_Colp y Proc_Debrid Proc_ForeignBody Proc_LumbarPuncture proc_pri us_bx s i ™ Comeat patient \dentified I Acetaminognen [
I Menopaura I Procegurelrivis ware opined [~ ey E
Tre-op contraception I~ Questions were answesed
pent wit obtained
ord_custom_plan_pt nsg_baclofenpump_p d Proc_Endi ial_Bx proc_generic proc_lymphnode_bx roc_shaving et 5 a0 1ty cntimed [ Manenwn Sndum
v Interaction - § 400 mg Table
i Ploare aperoes P followng g rtetackon(t]
: B Ve g ¢
IORD_Pre_Bronch proc_anemia_injection Proc_ENT Ear roc_gi g Proc_Myringotomy proc_testopel e
E A Lu»tnl. Allergy - IBUPROIEN ‘.:nr..,r, Unagp
P . »
PUL_Xolair_Inject Proc_BoneMarrow Proc_ENT HeadNeck proc_implant_contraception  [Proc_NailAvul proc_thromb_hemorrhoid 3 mmmm
o | 8 LECTUD PLATEAET AGGREGATION INAIBITCRS ADO - Lovel 2
o | = ASUDSSRECTEORATRET - Adidtve scke
px Savere - dsvess rat 1o patent and take acton a5 needed
"
[RHE_Infusi roc_breast_bx Proc_ENT Nasal Proc_IncDrain |proc_nebul| roc_thyroid_bx -
r
o r
RHE_Remicade proc_catheter_intravesical Proc_ENT Oral Proc_IUD oc_nerve block proc_uro_dilation r
-
) . . ~ - . L . . . r [T Dot hs & recondnd ahesy 1o Rescerr | _'jml
nticoagulation_dosing Proc_Circumcision epidural_injection oc_joint_injections ‘oc_omm_injection roc_vasectomy 'r.-" FBUPROEEN Thi is an I
G roc n Po
| r
r
<o
Pre. Monogacn Uoon WI

: ———
| Rafmerce Fint Databard: - FOB Medkronkedge

Submit to Supertill | (| Save & Close ) ( Cancel )

* Drug and Allergy interaction checks will now take place on ACE
templates anywhere medications or ordered or administered

 Also works from the quick saves

**Standard DUR Configuration Required

:: eMedApps.com



2 Changed Nickname to Preferred Name

77 Ppatient Demographics x |

45 Modify Patient Information

Prefi
aX

. [Ader

Panel Control: (v) Toggle () # Cyde @

[st29473 | [10031963 7] 57ym

General ©)
Patient Information @
+ Sacial Security Number
First name: | Enic | Birth date: sec[M | @
Middle name: I Preferred language: { ]
Last name: | Erickson | suttic| Ethnicity: [ T
l Preferred name: JErikey I
State of birth: Marital status: | ]
Country of birth: 1 Spouse name: |
i | Religion: | |
Race: Bloodtype: [ Cm
Last @ Previous Last  First < Previous Fist Suffix ~ Prefemed Name Medical Record
= | [Grace || S | |22
Social Securty Bith Date Age Brth Sex  Cument Gender Gender Identy Sexual Onentation Preferred Pronoun

| Femah{~ | | Undifferentisted |+ || | Choose notto dit's | [Bisexual v]|




%2 PIB: Improve Consistency of SOGI Details

The sex field can be
hovered upon to show
these values:

— Sex

— Current Gender

— Sexual Orientation

— Gender Identity

— Preferred Pronoun

Can opt out of this feature
by marking these fields as
protected content in
Enterprise Preferences

q

Sex M

urrent Gender: Male

Add < Vale
Scx | Orientation: Choose not to disclose iR
m Asked but unknown 1

Gender |dentity: MJI

'-fg Preferred Pro

Patient Demographics -

04/08/2020 02:12 PM EDT : “*Inta

:: eMedApps.com



“ws PIB: Update Patient Name and Weight Field
*% Display
« Hovering over the patient

name will display patient
name and preferred name

Name: Charles Darwin F
Preferred Name: Chuck iy

Fenbews.  IRIEANDCe £

* Recorded Weight — weight g e s v i i
will display

* No vitals recorded or
weight not recorded —
weight will display
Unknown ® 2 cvedhppscon




s Care Guidelines Updates

« (are Guidelines have been Merged into the Core ACE Package.
No longer a separate upgrade.
— Anyone that has not upgraded to CG 2.0 will get that upgrade with 6.2021.1

 Protocols are now called Care Guidelines Orderables
e All labels are now Care Guidelines

:: eMedApps.com



®. Care Guidelines: Scanned Document Type to
®% Satisfy Care Guidelines

« If alinked document type
is updated or hidden in
File Maint, it will not be
automatically reflected in
Care Guidelines. It must
also be manually updated
in Care Guidelines.

« If alinked document type
is removed from the
Document Types panel in
Care Guidelines, the due
date for the guideline will
be recalculated based on
orders or historical data.

**Configuration Required

7 Cane oo Senp X |

0F A e

® Caa Gastebnms iy

Pech Lemegrrert bme
B

Dot smmmanind Luw

O nign Qe s
(s Laas Doasigtamdy

O Sen

Crwmgne; Sprmvry Zrhm
AT st WS
1rhee e sargisun

Care Guidelines Setup

Meszanos Carses Dagnmus Lasgs Massgarre Astsmmensst

10 ™ s e @

H B L TR T ~ W s Damem Wpei ta Lty peesane: )
Dwtive Gustalive Resawss b Asto Appliimtion
Crderatie Toets Setup (%1000
Test Tqelvalants and Alematives
Docemant Typen )
Test Narwn
-t N
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“wa Care Guidelines: Template Data to Satisfy Care
®% Guidelines

7 Coaet Reosts Magpeng ¥ |

C - s grastus -
@ o e v e P bt e Savw & Clone

R T R 1

'r-s. i

» Leveraged Coded Results Mapping template to allow clients to define specific
fields on templates which would mark a guideline item as complete

« Added Care Guidelines as a ‘Code System’ to Coded Results Mapping

« Some quidelines shipped out of the box

e (Coded Results cannot look to the orders module. Must be a table and field
name.

:: eMedApps.com
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“ws Care Guidelines: Display Last Lab Value and
*% Flag

Campletes on 12003020

™ Upid panel 1200772025 [compieres W [0 W [mmens]
R T e Completed an 3/01/2620 H
Recheck CMP (ETE V7.7 | EN Y Aboormal Hag Valoe ==
A
™ Colonoscopy oonoz022 | | /7 M Tesss

 Guideline item will display the last lab result and flag (if present)
 Historic Quick Entry will only display the text entered, no flag

:: eMedApps.com



®2 Care Guidelines: Seasonal Interval

Orderable Tests Setup (Protocols)

*Condition/Reason Clear *Guideline/Test type *Guideline/Test nam

« New Options Link in
Configuration: " — | —
g m

Interval Start age Clear  Stop age @ G"ln Medic
| A | == I
- Calendar Year ﬂjSeasonallnterval X
Reference
— Once |
Start
e, B n— ) —
— S €asona | Condition/Reason | Test i %
ACEVARB Cre Stop
e R e Y ey
CAD Lipid ais o |
CHCO/FOHC UDS BMI
CHC/FQHC UDS lBMl \f Save & Close w l'gL Cancel )a
CHCFQHCUDS  BMIf : ’

Condition/Reason | Test name / | Test code | Gender |interval | Start age | Stop age |
Health Mainténance  HPV (3rd) 90643 M 6 Months 11 years 27 years
Health Maintenance | HPV (3rd) 00649 F vt 11 years. | 27 years
Health Maintenance | Influenza vaccine 90658 0 10/01 - 02/01 |6 Months v
Health Maintenance | Lipld panel NG303756 (e} 40 years 76 years
Health Maintenance Mammogram 77067 F | 2 years 50 years 75 years
:: eMedApps.com
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“ws Care Guidelines: 2 New Health Maintenance
% ltems

Two new guideline items under Health Maintenance:
* Hepatitis C Screening

— Patients 18-79 screened once

* Unhealthy Drug Use Screening

— Patients 18+ screened once

:: eMedApps.com



Care Guidelines: CHC/FQHC/UDS Measures -

®% Added into Care Guidelines

The following UDS measures were added into Care Guidelines.
Some UDS items overlap with other Care Guidelines. The most conservative

settings apply.

— Youngest Start Age

— Oldest Stop Age
— Shortest Interval

Mammogram

PAP

PAP/HPV Testing
Colonoscopy
CT-Colonography
FIT

FIT-DNA

FOBT
Sigmoidoscopy

HIV Screen
Depression Screening
BMI

BMI Percentile
Tobacco Screening
Depression Follow-Up
BMI Adult Follow-Up
BMI Peds Follow-Up
Tobacco Follow-Up

.......

I EVE Adud Eofow-Up

r oae

I Degression Follom-Up

" Degression sareaning

I MY sereen

I Tohmeos Follow-Up

(D summen [z = = ™ [-477,7...

™ Tobiacoo screening

I Colonescopy

w0 [seees 8 Doven § [
. TSI

s W o N r‘——‘




%2 Order Entry (Formerly CPOE) Updates

« No new features. Bug fixes and content improvements that
were scoped for Spring 2020, but did not make the release.

Reflect any changes made to insurance within the encounter
Insurances are now drag and drop to select or re-sequence encounter insurance
Reflect recent additions or changes made in the encounter’s diagnosis

List diagnosis in reverse chorological order when existing diagnosis are searched
and added (new top, older farther to the right)

Display default diagnosis for immunizations (Z23 or other codes from File Maint
config)

Decrement the count of placed items when a test is removed from the Order
Module

Honor existing charge submission configurations from practice preferences

:: eMedApps.com



®. Order Entry (Formerly CPOE): Immunization
#8® Recommendations

* Show a list of —
recommended
immunizations based
on patient age

* Show status of that T e
patient’s immunizations =% ==

« Permit placing vaccine
orders directly from the
recommendation list

:: eMedApps.com



“ws Medication Module: Structured & Codified
59 SIGs

 Structured and codified Sig provides standardized patient
directions. This helps to:
— Reduces manual transcribing
— Avoids manual entry errors
— Prevents confusion and callbacks
— Protects Patient Safety
— Promotes Prescription Accuracy

« No changes to the end user interface

:: eMedApps.com



%« Medication Module: Medication History 3.0

* Eligibility must be ran prior to requesting Medication History
* Will now receive Payer Claim Data and Pharmacy Fill Data
« 100 Medications are returned and displayed vs 50

« New source column to distinguish between Payer and Pharmacy
Data

* New SIG length up to 1000 characters

:: eMedApps.com



t- I\/Iedlcatlon I\/Iodule

Support

UpIoad/DownIoad Supporting Documents for

e PA Bectronic Prioe Authorization l:.’- .......
* Provider must initiate ePA T o,
request for their patient R e e s
* PBM must request additional
documentatlon Has the patient had a trial of lovastatin (Mevacor), pravastatin (Pravachol)
* Providing documentation is e R
optional __ e o ——
* If the PBM does not request A —————
additional documentation then
the provider will not see the e — |

option to upload supporting
attachments.

**Configuration Required

Addional comments {opbona)

Adaizionat commants (cptional)

O DACA © suamt



“ws Medication Module: Prohibit Renewal Request

B8 cor NewRX EEmam— —
WSOOmgTab
* Provide a way for prescribers to e
indicate to the pharmacy to not B b
send Renewal Request P o
electronically for specific g
medications.

« Not a requirement for the
pharmacy, just a
recommendation

o Edit/Print/Send/Fax do not
retain the value of this selection. e
The provider must reselect. ® 2 c\iedApps.com




% 2 Medication Module: Changes to CancelRx

» Provide the ability to stop a = ==
medication in EHR, but only =
send a CancelRx message to |

<r—cir s T T e — e \ - h.‘__ -
the pharmacy when needed. | "= . - =5 1 2O
e |f a user selects: = ==
— Cancel Rx: Reason = Cancelled = o
— Stop: Reason = Stopped « Why is Stop or Mark Ineffective not
. I ?
— Mark Ineffective: Reason = Marked available: |
: — To use these 2 options, the med must be a
Ineffective m%dicaftion thatdis active, does noltdhave a last
) _ : audit of eRx and is over 2 years o
— Deletes: Reason = If sent via eRx, — Only send a CancelRx if the med has already
Prompted for a reason (no g%ne to the pharmacy and is less than 2 years
. . / O
F:EP%?? ;CS) (tjzlfsaaﬁtlon) or ‘Entered — CancelRx will not be sent if the last Audit is eRx

| | | and is greater than 2 years old =: eMedApps.com
**Configuration Required



Medication Module: Changes to Denied New

*® To Follow (DNTF) Workflow

New Workflow

It the provider is enrolled for
renewal request and chooses
DNTF as a denial reason, this
new workflow will need to be
followed

If a denial reason of DNTF is
selected, a task is created for
the provider

Inbox task has ben updated to
reflect the actions the user
should take to complete the
DNTF workflow

Open the patient chart from the DNTF task
Select Medication Module
Prescribe a replacement medication

Send

Select 'Resolve Denied Refills" in the prescribing

window
Select the medication to replace
Select Replace

Deny New To Follow

_Is ‘th's madicatj_or_t_m relation l_o one o( these demed r_e_ﬁls'?

2N472020 11 5626 papen 81 e
‘ 129072020 111546 . warfarn 6mg tablet
| 12/8/2020 75539 PM  Valum 10 mg tablet
| 12/7/2020 102304 AM  warfamn 7.5 mg tablet
11/10/2020 74506 PM  pantoprazole 40 mg tablet delayed release
1N/1072020 74437 PM  Jarchance 25 mg tablet

aspan 81 mg tabiet delaved reloane
wardam 6 mg tablet

Valum 10 mg tablet
wardamn 7.5 mg tablet

pantoprazole wmmukdw'dwe
Jordance 25 mg tablet

X |

Derval Rea
ddd |




%« Medication Module: Reason for Prescription

« Refill Request workflow

o 21 Century Cures Act I e = |
requirement that NextGen — =ewes e e
must be capable of including —=7.. R
the reason for the =l
prescription S —

«  Workflow remains the same. s e
* RxChange Response workflow
Only New Rx, Renewal |
transactions and RxChange S
transactions are edited.
 RxChange diagnosis can be — e

ed|ted ‘_ “ ::eMedhpps.com



% Medication Module: PDMP Updates

e Support PDMP query
documentation when query
occurs outside of Appriss

]ntegration 3 ReEligibility | Medication History 2 Reconcile | f5PDMP +| ¥ Manage ePA 7
. ) ) & POMP "
* Provider can click on 'PDMP {5 POMP Viewed via Stte Portal f'

Viewed via State Portal’
dropdown for the PDMP button

 Thereis a macro that can be
added on documents, if needed

®9 hedA
. . . pps.com
**Configuration Required sa



%2 Allergy Module Updates

New Field — Verification Status
— Unconfirmed (Historical)
— Confirmed
— Refuted
— Entered-in-Error (Choose Delete, get options)

Clinical Status Value Set includes:
— Active
— Resolved
— Inactive (Choose Delete, get options)

SNOMED coded Drug Class Required,
currently stored in RxNorm

— Add necessary tables for mapping from RxNorm
to SNOMED

— Allergy to a substance should have a RxNorm
code

— Allergy to a ‘class’ should have a SNOMED code

Needed for 21t Century Cures
Act/CCDA/FHIR

!l L) !
Avergy  [552) ﬁ LATEX

Locaton:  [NSF Neighborhood Physmans Pracice

:] Adergy type:  [Base ingtedent

Provider.  [Provider John Prematy | Md

™ Recorded Etsewbarn  Souce |

Resoved [00000008 /4

Verdcason [Uncontrmed . l
Sura

Reacvons

o] Coscaley | =}

4|
3|

Alergy

Never Reviewed

.' a EMedApps.com



Problem Module Updates

New Field — Verification Status
— Unknown (Historical)
—  Confirmed
— Differential
—  Provisional
— Refuted
— Entered-in-Error (Choose Delete, get
options)
Clinical Status Value Set includes:
— Active
— Resolved
— Inactive
— Relapse
— Recurrence
— Remission

Clinical status was added to data

grids on templates and documents.

Needed for 21t Century Cures
Act/CCDA/FHIR

] Problems x |

problem Lst  Biling 1CO Uit |

@ Refresh (o) Preferences Deleted Remn_
OCode  # " Descrpoon

= Untetolved

= 9/21/2020 9:20:59 AM

= §/23/2020 8:23:01 AM

® Biling Dexcripton

B} Send to Problem List  Reconcile

/109 Abdeersnal pain Urapecrhed sbasminyl pan
RSt Headache Headache
"
B AddICD Fect L} Resobve  SetChronic X Delete Y Check Interactions g Resources =
Accept Cancel
Encounter Date [3/21/2000 9205 AM ]
Code (225013 Dexcnption: | for ady and of other part of

v.; Location: \'dellocumn v

Cheomic ] Recoeded Esenhere [ Source iw \
Status | v Severty: |
Previder |Matthew Lehman

Note |

Onset Date: 10872172020 *] Dugnosedoue [iow212e  Resehved Date Foancno: -

v Venfication Qatus | cwm,g vi

Prodlem Type iownm(uwaam(o v| | &

.' a EMedApps.com



4 Procedure Module Updates

 New Field — Event Status

— Completed (Historical) GenerstionfExport
— Preparation
EHR/FHIR
— In-Progress
— Not-Done preparation
- On_HO|d In-progress
— Stopped
_ UﬂfﬂpOWﬂ not-done
— Entered-in-Error (Choose Delete, get ~ on-hold
options) I
» Clinical Status Value Setincludes:
— Active z
— Cance”ed entered-in-error
— Aborted unknown
— Completed

* Needed for 21t Century Cures
Act/CCDA/FHIR

C-CDA Procedure ActStatus
active
active

cancelled

aborted
completed

cancelled

Import/Reconciliation

C-CDA Procedure ActStatus EHR/FHIR

Null ﬂavor/blank/empt){ completed
active In-progress
aborted stopped
completed completed
cancelled entered-in-error

:: eMedApps.com



s Implantable Device Module Updates

Need to capture and exchange:
— MR Safety Status
— Latex Safety Status
— Device Status Observation
—  Device Status
Editing options:
— Modify Device
— Remove Device
— Delete Device
— New Window: Delete Items

Historical data:
—  With no resolved date = Active
—  With resolved date = Inactive

Statuses added per the requirement

— Entered-in-Error (Choose Delete, get
options)

Needed for 21t Century Cures Act.

Modify Implantable Device -0} X

Device Placed: B~
Device Status: (@) Active Q

() Device Remains Implanted

() Medical Device Malfunction

O Inactive

) Unknown
Note:

OK ‘ [ Cancel

a EMedApps.com



*® Results

‘(uwn\‘\-lf\dl“n mpcd | flscoscibstion Hissry
. Iu“‘ﬁ' t S Meck

Pn:mdm and Patiant indormation

Frrwder Norse Wterfaces Prowder
Loceoon Wtestaces Location
e Narve Acen Neow

Acnon
< Ovger & PROIAEL Daoad: 10/9/2020 111400 AM (1 nem|
N Kooy
Camponent Name Rt
Cholmters! [Mas/volomm] is Serum or Pla. 106
Ohaletersl - HOL [Muss/volumef in Sou.. 60
Droiesterot o LOG [Massvolome] = Sen ne
Trighycence |Mass/vptome] i Sevum o B 10D

EHR

Match

mgidl
regidl
mo/dt
noial

Fonel Name

Uped 1996 panet an Senn or Dlmuma
frtwrence Range

Recommenced: «200: Moderate fak: 200-239 - Hgh Rak 240
DT
Recommendiad: <730 Modersee Rz 130-3
& to 100

VS High Rk > 160

.. New Module: Clinical Reconciliation of Lab

iy [ Pt | S G [ € s s [ ok | = oy | S e s D [, 2 e

Patiert Have Patsert. 123065_N
Do of Sty 102072000
Gercer Made
import
AcTon Mcs  Panel Name Collection DanaTime . Status Code  Code Systen Code Sysier
= Jyoe U] @ Uod 16 seel is Seumor Masre (130T Firal  36337-1 2168409 11208361 LOMC
Camponent Name Nesedt  Unmg Reterence Range Abngrmre
& Chrolestersl Masa'cchorw m Serom o Plasra 19 med FRecommenses 200 Woserste Rink: 200-235 : Hoh Fsk 2040 N
& Trghrcerids [Masas volure] o Serure o Piarrs 100 e Lw 80 N
#  Cholexterss m 101 Mesarvcdora] 0 Senm =, 60 mpE T2 L]
& Chbentost v LOL Meashutharal n Senmer. 19 myd.  Recommended <230 Modersie Fiek 130798 Mgp sk 500 W
= Igrore CC W it Detevertiad parsl 1 Biood (1140011 Firsl SN0 2768800 13RI LOOK

.' a EMedApps.com



%2 Scheduling On-Demand Virtual Visits

 Provide a way for provider to
login to Otto Health

application from EHR to e .
schedule on demand virtual comain
Visit = T

 Schedute m@em Nestgen Virtual Visit
p—

Patient

* Workflow: File — New —
Schedule On Demand
Nextgen Virtual Visit to
launch Otto Health

®9 hedA
. . . pps.com
**Configuration Required sa



%4 Joining/Ending Virtual Visits

* Provide a way for providers to

join a scheduled patients virtual Grace Adier () DOB: 10/03/1963 (5 years) Weght: 125,
visit within the EHR once 3 ke B
patient has checked in along Contact. @I9GST-T01000-  Pate

= f g @ o YN Detalls  CoMan

with ending the virtual session
when the visit is over

«  Workflow: Appt status in inbox
will update to kept when the
patient has joined — Double click
the appt — Click new icon join
virtual visit ®2 ciredppscom

**Configuration Required




® 2 Document and Bill Virtual Visits

e 2 new visit types added for all

specialties: )
— Virtual Visit Telephone pr—— — ~p——
— Virtual Visit Video R N e e

« New Practice Template: Virtual B T G s
Visit Payer Configuration —_— " S |
— (Can set up per payer what is needed M“FDDD -

for POS and modifier for virtual visits

— If already configured in the SIM, do
not need to recreate

« New Virtual Visit Billing Sub
Template on *Finalize

®9 hedA
pps.com
**Configuration Required sa



$a Title X & FPAR 2.0 Updates

e Qverall updates:

— Requires standardized coding
« LOINC
« SNOMED
- ICD10
 Source of Payment (SOP)
Encounter Based

— Additional demographic and clinical
data elements (went from 21 to 45
data elements)

— Removal of 3 clinical data elements:

* Alcohol use
* Drug use
e HIV referral

**Configuration Required

01/14/2021 05:17 AM (5T : “Tle X 20" x|
Cutventy pregrant: & 1 € 1 € L e (S Refresh) o 1| Toggle |
General (Th tempiate s not irtended for cimical Socumentation
Encounter date: 01142021
Furst name: [ UAT ] ™ Recors comains 1ubstance ute Sinorder in

W F i
et e RS 1 g (A-u" plANING encountes

Migdte name: | i r to schieve

Social History Aicone! ond Orug s ane ot reguired for Tithe X

Smoking status: | ] rovacco Usage Alcohol ute (o} [ (ol
Druguse € c c

Confidential History

Sexual Practices:  Contidential - Sevl pradice Contraception and Reproductive Life Planning:

Have you ever had sexusl intercourse: © No © ves Buth control method at beginning of vt

Mave you had sex in last S months: © No  Yer Birth control method at end of viast:

Mave you had sex in tast 12 months: © Mo © ves Reason 1o bisth control at beginning of it
Wth control at end of vt
Contraceptive provision method:
Would you ke 1o De pregnant in the nest year? « No  ves © Ambivatent  Unsure
Vital Signs
Testing and Results {3
Lt pregnancy [ 7 ] [ | rastpap| | P resumy | ]
st 77 ] [ ] 1PV getains [ ]

&)

:: eMedApps.com



®2 New APSO Document

- .“6 < ) e v—— T ——— Sl iy, ¥ ALY S g —— Mt P oy St

== EmE—— .
fmrtir | s '- . FVOVIR W AN e X
- t— . o+ | @ wtaneen @ o
Patiarn Deesls 5] L4 - Qm
G-
e Bovmrne Tmaey
e ol i "
o i Rl
-~ TR VaatAN Sandns -
VRE Typ e W
A.......-..A._..-I ) Gonver AT L bt L S
Paparte 1006
-, e Raaean for VWt },‘“,“,,,.,_, e ‘
ctune lever
ot Bar By
e et P 4 o
e Y
wledes  ggZ I
PR— "y m e
o P e o S v - PON—Y
Lot e = F st P s bty e b ——
~
...... &~
T ] et e Rt W e Pt ik Srven §
- oy o Ve | Ly e 14 s e
wrt demes o
—I'_ o O o> . sl vesass
. -
ary v A
The o Lt ! ey
e e pr— e o o .

« A simplified document that can display current encounter and/or
most recent visit information side by side with templates and
modules. *APSO document can automatically save to the
encounter when generating master document.

:: eMedApps.com



%1 SOGI Document Changes

SOGI/Transgender
Pronoun to be used for concatenation

Enable gender neutral PE

Enable gender neutral ROS

Enable Detailed Sexual History

Document

The selected pronoun will be used In all the concatenation,
ifno selemo“made, pronoun from birth sex will be used.

Checked will enable Gender Neutral workflows by showing tabs to toggle
between Male/Female physical exam regardiess of birth sex, It will also
show links on the One Page General exam for this workflow,

Checked will enable Gender Neutral workfiows by showing tabs to toggle
between Male/Female review of system regardiess of birth sex. One page
Gender Neutral ROS can be configured to launch from Configuration Home,
Framework Content, Review of System,

Checked will enable tabs to access Detalled Sexual History from
Confidential History - Sexual Practices/STls template

Show Sexual Ortentation Gender Identity details
in the patient header section.

Clear

™ Enable Gender Neutral PE

[~ Enable Gender Neutral ROS

M Enable Detailed Sexual History

" Include the following information on thesz documents |

Master Documents  Patient Plan  Both

Birth Sex c C (o
Current Gender
Gender Identity
Preferred Name

Preferred Pronoun

R IR R R
IR RV N
R BRI RR)

Sexual Orientation

nexteell

Patient:

Preferred Name:
Preferred Pronoun:
Date of Birth:

Birth Sex:

Current Gender:
Gender Identity:
Sexual Orientation
Date:

Visk Type:

Kevin Delaney

Katherine

She, Her, Hers

06/13/1989

Male

Female

Male-to-Female (MTF)/Transgender Female/Trans Woman
Lesbian, gay or homosexual

03/16/2020 10:40 AM

Office Visit

* Provide the ability to include desired SOGI information in the
header of the patient plan and master documents

**Configuration Required

:: eMedApps.com



Adaptive Content Engine



® 3 Configurable Screenlng Tools Log Updates

+ Added billing P —_—— -
fields: T e . B= Jrcs p—
— Procedure code ..M..
_ 2 Modifiers S caven e
— Diagnosis code i e — — —
— Submit to Superbill | ’ -
« Converted the =
Screening Tools = =1 =
pop up to a === ‘ -
Medical Record . ; “
template = mall -

®9 hedA
pps.com
**Configuration Required sa



%4 Custom Screening Tool Builder

« Components that
can be built; ===

Build a Screening Tool @
N Step 1 - Name That Tool Step 2 - Add Questions Step 3 - Add Answer Options
- a | e Tool Name: ;
Q
I Tool Name: |

_ | n te r— reta ti O n L Display®: [ 1] [~ Make question required to be answered
p @ Freetext O Picklist (only)  Free test/Picklist

Question:

Score:
»
@ Text  Numeric Display #: [__1]

- SCOrl ng '/—C—le? Answer < Add Yes/No> <Add free text option>

Add Update At ieast one question must be marked required for order to be placed
. Seiect g tooi to manoge question: 0 records
— Question e . (o) (Add) (ipdets
] it ( Clear ) | Add Update

O_lRe uired | Question I rd:

— Answer | = =
— Cading

®9 hedA
. . . pps.com
**Configuration Required sa



® % PE OMM Treatment Template Improvements

[T Thotsex Fmdings - OMM x
g0

« OMM data willbe ¢
displayed in the o — —_

) o) hics ‘ nn:-xn Mnnml |
PE gﬂd i 1 - o - e
» o - R
. 2 ‘ Qs ;irwj
* OMM data will A -
Lt Mn ™ Estentea
. . e
" S »
display in the - LE T
® Powe rm ™ Postasier et TV
r
document e cham L 4

* Upper Divemsty ™ chrank ngm Tia

[~ Cramic lett TEA [ Add | [ Updste | | Delete Row
Py OMM data Can ) S ety Thorace Winde Spavm or Tghtness: Thorac Gross SOM; Thorae Pasture
* yetise I~ fognt Parssposyt Mutstes ™ Rigre sitetienaing resturet [~ Pewion redured 1™ tnvoreased Myphasn
‘ T deh Pataspenst Musstes T Lem sidetianaing tedured ™ Bxtetien redude ] T Urarsaded Kpphen
. * Bemwent ™ mght rtation seduced ™ mght Conves Scabath
NOW De yse W|t [ Lt sonstion veusea I™ L Ceaven Scotesi
o Murssomsivtal OMYT:
I Aeticvs teowique [~ Cranial axtesporhy ™ Cauntermrmn
. o Mewelngud I ns balanerd sgemertioun temuon ™ integ neursmust ielsase [ Ligamentsun artaiter ian
U | C S a ve S | New s 0! 1ebmase ™ Perouaien hammer ™ Prog inhmstion of neveomunt iruthees
™ vacera mamputstion ™ myotascial reless
I~ Faomatee poutionsl ielesis ™ was
™ ymanets ™ Mustte emvergy
« No changes to the B e
g I~ oane [

end user interface oniint T o s g

:: eMedApps.com



By O€ -Breast Awareness

®® Summary

« Adoption of new
breast self-
awareness
language

* Included on
ohysical exam
templates

e Removal of 2 PE
findings

[T] Breast - Physical Exam

s Physical Exam

< Constitutional
“ Head/Face

< Eyes

< Ears

+ Nose/Mouth/Throat

< Neck/Thyroid
<« lymphatic
“ Breast

“ Respiratory/Thorax

<+ Cardiovascular
< Vascular

< Abdomen

“ Genitounnary
< Rectal

< Skin/Halr

<+ Back/Spine

< Musculoskeletal
< Extremities

< Neurclogical

< Psychiatric
@ Jointman
<+ Soft Tissue

Breast findings @

™ Breast exam deferred

[T Select all normal Quick: ( Load ) (Savel’

[ Patient refused breast exam

Inspection: R: I~ [Namat [

L™ Normal [

8:" Normal |

Palpation: &I~ Normal

L™ Normal

8:1" Normal

Nipples: R: [~ Normat

L™ Normal

B:I" Normai

lymph nodes:  Normai ¢ Abi

nnnnn

Developmental (Tanner) stig: l

[~ Breast self-awareness was discusse d/recommen ded ]

Comments:

Datr.l /1

(save&Close ) ( Cancel )

.' a EMedApps.com



%4 Intake Redesign

o (Cards are shared  7=====

between e
templates, ex e _,_ C—m—
ROS S —

* Intake will have 3
new cards: e |

— Medications T S
— Allergies o q
— Orders

® % .\edApps.com
**Configuration Optional sa PEs:



%2 Well Child SOAP Redesign

+ Well Child SOAP = = = o=
will have 2 new

cards: -
— Pediatric Screening v W e
— Immunizations
Review of Systams Assessimant / Pan .

® % .\edApps.com
**Configuration Optional sa PR



T2 SOAP Improvements

Replaced 2 buttons for font size and columns with 1

settings button

New settings features:
—  Risk indicator Bar
—  General Information Section Default
—  Card defaults to be open or collapsed

— Candrag and drop cards to different positions on the template
New configuration template: Enhanced Configuration

Template
— Canremove a card
— Can add a card

New General Information Accordion
Added check boxes to the HPI selection
All cards can now have up to 3 buttons
Button positions can be changed

All cards can now have up to 3 check boxes
configured

All of these features are incorporated into all 3
enhanced templates

**Configuration Optional

b

——
(] (@l n) | © settings
) e
"o"—. — ] Potert ey [u -_E
UKD SeTegy Sare mens Ve o) patenie
Loenm
LA ) e s
b e ate Do
* o - as
Oarwt ol Wiormghon Sectun
Cpand & Colapwd
Coturrn View
One Cmarn & Taz Sniuve
Terrghate Sertiags
Pmgnan Foy Var Aderyy
v R e—r—— W Colupwe Cuo
| Wby Semerary Aeyrew (1 teriares
; | Colapes Cant Cotape Cow
. Vi Ggme
o) Colipes et
| e Reason for Visit
W) Onupes Cont
IR o | [ e || o
Q_ search Hi
— ) chextean /) Denression
| Asthma Fatigue
/) Hsadache Esxet
) Mol Cnag HPt ) Hwedigicemia
| GERD /' Shuune Londcen
) Eatioye ) ChestPag

@ Intake Comments

More W



Ophthalmology




®a View All History Patient Documentation

 Currently, NextGen g e !
does not have the
option to add Glucose
Monitoring in the
History Summary grid
of Intake-OPH

* By adding this option
the user can view all
historic patient

documentation from
Intake-OPH o p

v Procedwes | Add (L1 v Adtat tw 1Y (o [ ]

O s et G Care T G Contags B DAMO ) OMElet ] GlAMC S108 @wn @ om -]

:: eMedApps.com



%2 Optometry Specialty

@ Risk Level @ CareTeam @B Contagion Risk 7AMD (2)DMRet (2)GLAUC &TOB  QHIN @om | &
Specialty v Optometry Visit Type v select a visit type

Demographics CalvCommunication Provider Test Action Udp Visit Type‘ X
& g visil_lype
Care Guidefines Global Days Low Vision Exam Cycle &
Office Visit
mation
Post-Op Exam @
Medical Chart Wel Vision Exam @

* New specialty of Optometry added with 4 visit types.

:: eMedApps.com



Cardiology




1 Cardiology Custom Visit Types

« AMA & CMS coding
and payment
changes for 99201 -
99215 effective
01/01/21

 Ability to set up and
submit Cardiology
custom visit types
based on 2021 new
guidelines

**Configuration Required

11/06/2020 0235 PM : “Finalize - Cardiology” X |

Specielty v Caediclogy
" Histary ! Procedure SOAP I Finaltze HOPY Exam

Visit Type * New Patient

Carw Guidelines | Gicbal Days Panet Controt (v Togght (=) & Oue &

™ Recora cormant subitante ute guarder mtormetan ]

tion and Manag Coding

nnnnnnnnnnn w
;MQM&AM“W'NCWPM

Medications I o medications thia encounter Diagnoses:

Medicabon | 59 Deseripticn *_ [Oererption JCoce
1 Alste Sartoht Kongeitive heart falwe BN

e

Maodical Decision Makieg o Counmelng: tw LIS M Cee:

C Semight forward { Counsel Details Tobecco Cessation | Fascuistea [#0008 |

T Low complenty I e AN LT W) B4 (N T S B e 138 T id © 9500

& Modetstely comph Total vt tiee pmeitens | n € 95200 Strmgnepewsed 1529 muw

© 1oy omples Total countel time pmnuter) © #6203 Low 3044 pans
@ V004 Mootrote 4559 mu

0208 regh 80.74 maen

w [ [

mosmee [ 1 (1] I
Subestted
Prowider Sign OfY Documents:
Promder 1gn oft request Pationt Ticket Visit Document | Referral Thank You
™ Subot to superviiing peowider for tewew | J ————————————— e EE——
- - - Oeruirias € romeninicatiree Hinkaad pa Dasions Dasval

:: eMedApps.com



Interoperability
215t Century Cures Act



4 USCDI Patient Demographics

Data elements required for
patient matching:

—  Current Address

—  Previous Address (new)

— Birth Sex (new value - unknown)

—  Phone Number

— Phone Number Type

Email address

Standard IDs for County and
Country fields — removed
ability to free text. Master list
hidden.

Patient Address Crystal Report
created to identify the patients
with free text County or
Country fields

Can now remove address
history, if needed. Advanced
Audit tracks this activity.

Lot Previous LoFirsl 2 Previous Fphiddie [ . Preferred Name Medicat Record
Doe? f (Joha1 v 2 |
Socl SecunBuath Date Aae Bth Sex  CumentGender  GendefIdentty  Sexual . Praferred Exempt
- - |[01-01:2007 | 11 yrn MqLﬁ. Maje ~ v - « [
<none. -
3 4@ Pat Natificatic
" e |_| Generate System 'b E£D1 Notificats
() Secondar Male
 Street2  Undfferentiated oss ContactMethod  Numbet/Address Netficatons
] Unknown e OHomePhone () -
. State P4 - ,
PA (Pennsyivania} ¥ | |19002- WL
County Phone >
' | MONTGOMERY |+ RO, )
CIna b4
MartaiStans MobelsMaiden . SdentStts | 2 aemate Phone () - k1
— o e
Reboon Church Community i 1
v v v Ow
P | Provder E d
Prmary Care Ptqv;-q:o-rﬂ nmary Denta PJ? ,‘ _ﬂD ::n:o_oq- o T
] Vetar 7] Enterprise M
] smo e T T, LW T3 §
Avadable Insurance
!J Paves Name Avoda PlanN PolcyN GroupNa  Group  Effective D Exowed D
%
:: eMedApps.com



CCDA R2.1 Updates

Social History Type

} e Qi - Denrigtion.
! e Fmsrrrevertal 1n LIt [ataevatls u-'u
:mmnu W
ba0s TR e et )
i i ummeeses — Problem Type (Family History)
e totco
Ty e lmmlmwn Ll
Farsene Mraehoie, lamuly arel ipeaa e tavet el (3B - S
mans Cegretve terctics (Interpratatae|
'nm:: mu lt;t\.:l:llcb-rlrrcmn’thlv <L it fagiag Fonaty
:nunelr vaqm-m [ e :::: g 'lm; o DMM-M«. S T— - =
faznasazea Crrarvasiy runccrte Satats (umiarvente eethyi ot Hapen "":"' ""'
] COALn farvady ey > : -
:wm TECn o futeds (iervenie ooty ke 13 Y —~ estyte Race: Asion tdutation [Conege praduste * Ovtad
s axem B304 SRpAND 1IN (hrieruum w01y AR e + Otnapation Dlack of Abican Amenitan [Oomorste \
:unnnn Maaling VeTtary | Shemrvable ntitg] nurs Wrrgeom Farily meerer Sisos:; Degres obtumea Torsts
Tuse Fretsncr Ferey rewrnte Fram what ¢ [Sronanim
s Datage of ragisicr saponers |cboarsatde eviey| : B Somty 20 Bty :‘“w ram ountry ghanitan
A0 Chrvcal Niazieg PREpRpuppr— " Maritar Status/Famdy/Social Suppaet |
a0l Hatary Pt ———————
:z:: \. """ >t Fretemed angeage [Engain ] Cwrrent stabuy | }
nsres NUuDOn poineme Language spcien 3t home [ Central s e N widowes /& me O e .
s Wrrgtom Country of burtsy Armena » e & 1l e
ot ] Sritsery Hana doseinance. " aght O C Ambldestroun s Onigrens “ 4o vey *oftoms Iz * ot guughters |
Tirchrg =f furctional perfurnerne end sty (fesdng) Employment prove o ssnary Bestdence
- i ie ) - ~— :“‘“::' 3 ] 0—\'.'_.7 Sary K Arrece
Trmacon Legtativn tareton hrarg (hedeg 93 Mo
:n-—-l Chrisal linging (Nackng)
Srcecom Complonn (Indeng) ] Comments
AL5™%000 g pOTDed Iny Ralyent 04 Nasloey priviades |Dadiag|
Ssomos Pretrer (Ardeyg (TAdd )
o raoes EIPee— Occupations pacmds; [ saeithescagents SUppon netwirts | PabeTE s SUPPERt AEtWO miNuar Cate werter
Toereenr haldren, chetgy, 1ather, farmer 1pacte, fiendi, F
dAandiady, mether sbling
+ Added Social History and Family Hist 5 mme e[ e
ed Social History and Family Histor s e} |
codes to CCDA o - |

« Mappings are provided by default, but
users can modify or add to, if desired.

« Radiation Exposure added to Social Hx

.' a EMedApps.com
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®2 API FHIR R4: Care Plan Enhancements

e (Care Plan
Requirements
— Care Plan Narrative

— Care Plan Narrative
Status

— (Care Plan Status
— Care Plan Intent

 Health Concern
Requirements

— C(linical Status
— \erification Status

Trtramms Ure Jhadn

Goals. Interventions and Outcomes
Heaith Concern:

A R R )
[""I‘ Se Fan | ) L ] T | ] ™ Wrere vosbams rh Mares 1 #1issber et °
Ad/Eit Health Concerms >
[
I tham s v (27108 1o T2 ] B
gy mevat: Comoos | ]
Aszpzamard Loats egosn | 1
Mot e
s e0wtie Dl | e ey e—
Farmdy mzry Cogurtint Bhertfied feh [ Seinen ml I
Lwad o Tatiy) " X e ma

)
@)

[Test

| [ ] | |

Health Concemns _ Interventions Outcomes

Select a goal to document

Testgoal

*Goat |

I~ Patient qoalf_ Provider goal l 'sn{ﬂs: @ I

Goal achieved: © Yes T No  Goalnotattainable ( No progress toward goal

« Goal Requirements s e

— Goal Status

**Configuration Optional

Allergic to MILK

‘ ‘Health Concern i Goal I Type | Priority | Status | Date
Waeight - 95.254 kg Reduce weight below 190 lbs Patient Goal | Nov-24-2020

‘ Avoid Dairy Products

Provider Goal | Nov-24-2020




®a USCDI Vital Signs

"Pediatric Under 2 Years Yital Signs" - [New Record)

Gestational age at birth: I weeks | days

Weight for length:

Height/Length measure ments: Growth Percentite: () <.
|2 || in]2400 totalin [60.96 om Position: © Standing @ lying Height: Head:
00
Last measured: ' Measured today  Carried forward =
Welght measurement: context:
r r r I Deassad usith shnas 7 Dassad udbhaid shaa, T TE——t—

+ United States Core Data for Interoperability

* Elements Added to support USCDI:
— BMI Percentile 2-20
— Weight for Length Percentile <3
— Occipital-frontal Circumference Percentile <3

* Include all USCDI vital sign data elements in CCDA

L] loa |

 Include all USCDI vital sign data elements in APl responses to requests for vitals

eMedApps.com



®2 USCDI Care Tea

« Patient can have Multiple Care
Teams

* Each Care Team needs to be
Defined

Name of the Care Team

Narrative about the Care Team

Status & Effective Times

 (Care Team Members Include
Practitioner

Patient

Relative, Friend or Guardian
Organization

 NextGen Has 2 Care Teams:
Practice Care Team

¢ C(linical Professionals

* Agency/Organization
Patient Care Team

e C(linical Professionals

* Agency/Organization

e Other

**Configuration Required — Practice Care Team

B Care Team Configuration
Practice Team Configuration:
100 charecter timet
*Care team name: | *Status: :B
Active: __’ ! el @ @ Inactive! _—/ / e @ ﬁ
*Participant type: & Clinical professionst  © AgencyOrganization
LT — R
R — -
P | | O ey | — )
Address: | |
City: | ] state:] ] 2] )
prone: [1 ) | B ) |
Add ) ( Save and Add New pd “Clear )
Practice Care Team Details: Pathand Cas Tasrs
*_|Team Nome Team Status Team Active
P Anger Management Team Active e o vann [ [ | G ) -
P Disbetes Team Actve T Sy rww o S T | | A - B+ @n
P Diabetes Team F . R S ———— W ean pmtnmer 1 spmaripeaees 1~ e
Diabetes Team Active 1 [ — 1
—— 1™ wet sawen
Diabetes Team Active — —
Diabetes Team Active Spitsanen | ! d
NN | It R L 1 L)
P = Primay Fronce p— — —- - 1
Individual Care Team Members Details: i 3 -l ! B »l
Team Name 0t Type MemberMame =~ | e r— -—-}
Anger Management H renme|l] _] ) N |
Team
Diabetes Team Clinical professionsl  Non-Physician, Tes ~ Gove & Aad daow L g
Diabetes Team Canw o Dot b - —
JDbetnsTasm AdmiwdGen [ Tives b i B | L T S—
Diabetes Team Mhhn_ — eena
T8 ]
Ibertad e Tevm Bhrmbrs T bty ke b
b N M.u_—_ e &. e
..... o ~zrm




.. Export of Electronic Health Information (EHI)
* For a Single Patient

. Client customizations are
not included

« Psychotherapy notes are not
included

* Any proprietary NextGen
content is not included, ex
master files

« Publicly accessible database
dictionary will be made
available via hidden link in
the zip file

* EHR Export Utility —
Windows Service. Trigger
export to happen on
demand vs daily run
(Parquet format)

**Configuration Required

| File | CodeTables Libraries  Master Files M
Desitop 0
Print Screen

Person Merge.
smn !::m |

Download Pharmacies

Export Preferences for NetGen Suppon

BEiREE=

FRae

AR

R
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%2 Allergy APl Updates

Clinical Status
mapped from
module values

Verification
Status mapped
frommn module
values

"resourceType": "Bundle","type": "searchset","total": 1,"link": [{"relation:
"self","url": "https://fhir.nextgen.com/nge/prod/fhir-api-
r4/fhir/r4/Allergyintolerance?page=1"}], "entry": [{"fullUrl":
"https://fhir.nextgen.com/nge/prod/fhir-api-r4/fhir/r4/Allergyintolerance/8b57d1c2-
d7f9-4a6¢-b8c0-ec4f735768fh","resource”: {"resourceType":
"AllergyIntolerance","id": "8b57d1c2-d7f9-4a6c-b8c0-
ec4f735768f","clinicalStatus": {"coding”: [{"system":
"http://terminology.hl7.org/CodeSystem/allergyintolerance-clinical","code":

"active" "display": "Active"}],"text": "Active"}, NSHlCaloNSIGINS T coana
[{"system": "hitp:/fterminology.hl7 org/CodeSystem/allerayintolerance:

verification" "code": “confirmed","display": "Confirmed"}]."text".
JOERIEEY . "code": {"coding": [{"system":
"http://www.nlm.nih.gov/research/umis/rxnorm"} ], "text": "SULFA
(SULFONAMIDE ANTIBIOTICS)"},"patient": {"reference":
"https://fhir.nextgen.com/nge/prod/fhir-api-rd/fhir/r4/Patient/bb9f3027-45dd-41ec-
a245-9194d7101a13","display": "Test, Surgery" },"recorder": {"reference”:
"hitps://fhir.nextgen.com/nge/prod/fhir-api-r4/fhir/r4/Practitioner/c310fd04-ce98-
4ae2-b1b8-3fdb6036191f" "display”: "Greenfield, Robert"},"reaction":
{"manifestation"”; {"coding": [{"system": "http://snomed.info/sct", "code":
"39579001","display": "Anaphylaxis" }],"text": "Anaphylaxis"}], "severity":
"moderate"}]}}]}




s Problem API Updates

e (linical Status
from module

e \erification
Status from
module

{ "resourceType": "Bundle","type": "searchset" "total": 1,"link": [{"relation":
"self" "url": "https://fhir.nextgen.com/nge/prod/fhir-api-
r4/fhir/r4/Condition?page=1"}],"entry": [{"fullUrl":
"https://fhir.nextgen.com/nge/prod/fhir-api-r4/fhir/r4/Condition/P-dad1894d-
78e7-464a-b29%e-32ed280a5f56","resource": {"resourceType":
"Condition","id": "P-dad1894d-78e7-464a-b2%e-
32ed280a5f56","clinicalStatus"; {"coding": [{"system":
"hitp://terminology.hl7.org/CodeSystem/condition-clinical","code":

"active","display": "Active"}],"text": "Active"}, [NSilCalONSIas o
[{"system". "http://terminology.hi7 org/CodeSystem/condition-ver-

status” "code": "confirmed" "display": "Confirmed"}], text":

IBERIREE category”: [{"coding": [{"system":
"http://terminology.hl7.org/CodeSystem/condition-category”,"code™:
"problem-list-item","display": "Problem List Item" }],"text": "Problem"}],"code":
{"coding": [{"system": "http://snomed.info/sct","code": "111569009","display":
"Hyperthermia-hyperphagia-hypothyroidism syndrome"}],"text":
"Hyperthermia-hyperphagia-hypothyroidism syndrome" },"subject":
{"reference": "https://fhir.nextgen.com/nge/prod/fhir-api-
rd4/fhir/r4/Patient/bb9f3027-45dd-41ec-a245-9194d7101a13"},
"onsetDateTime": "2020-01-13T00:00:00+00:00"}}1}
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%1 Customize Care Opportunities Display

« Allows the user to
customize what
data is displayed
within the Care
Opportunities tab
and in what order
they display

**Configuration Required

Settings

User Settings  Global Sedtings
Repots Gdd + Data Templates Care Opportunties
’(De'aub v| Save ] | Delete
[C] Hde Last Encounter Hidden kems: Visble tems:
Alerts
[[] Hide Race .y
] Hde Ethnicty Problems
Meds
[C] Hde Curent Gender " Add > | |Referals A
[[] Hide Sexual Preference = Vials —
Diagnostic Studie
] Hde Prefemed Fronoun << Remove | | immurizations v
) Labs
[] Hde Gender idertity
[[] Hide Next Appointment
[[] Hide Pop. Health Sync
[] Hde Risk Leve!
[[] Hide Care Guidelines
By hiding the Care Gudelnes,
the user wil not see any care
guidednes that may have
been set by providers n the
EHR,
ok | cance |

:: eMedApps.com



a View Next Scheduled Appomtment

e @ives the hub user —

Repoas | God - Dt | Tempiates | Care Copotuntics

the quick ability to L
see and sort the B

Eavert Balarce
) Toesl Bsance

patient’s next B

scheduled

appointment on the ——
results grid for a ) B

T T TS LT v—— Y o %
. [ P e A Cotlhwnstns  f Ormat 109
i il [viacih Vit  wl o, v et v T -
bl e Gl A e a3 w300 VNI i
[Imemmies o [N e B e RS e | e profieus

opening the = o
patlentls Care W ' - s i (oh  hreenlecae P |
opportunities tab _ il

**Configuration Required T M e A NS




Template Editor



¥« New Encounter Variable in Template Editor

44
i

Him

iR

T ""’l !'7‘“
l’ |
)
14
\l

1H]

= 2 ey -
WEDE L L by s o e cy——
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%2 Restrict On-The-Fly Zip Code

* This will prevent users from entering invalid Zip Code if
they do not have the Master File access rights.

« A warning message will display when they do have
appropriate rights in the following areas:
— Person/Patient Information screens. Insured, Guarantor, Relationship, etc
— Employer Maintenance
— Insurance Maintenance

:: eMedApps.com



®a Zip Code Security Restriction

Users will no longer be able
to add Zip Codes in
Practice Management if
they do not have the
security rights to add them
in File Maintenance.

Prior \/er5|ons

=] Add Zip Code Information

C [m v =
Zip County Country
=l Blls &

Default Area Code

0K | Cancel |

INn this release

NextGen

o You do not have permission to add zip codes in Zip Code

master file,

:: eMedApps.com



®2 Credit Car

«  Clients wanted the |
ability to use multiple
transaction codes to
differentiate type of
payment like Visa
Copay, Visa Coins,
Visa Deposit, etc.

*  Practice must enable
the credit card
functionality, configure
the credit card
processor and select
at least one payment
method

*  Enabling this option
will disable the default
"Patient Cash” and
Account Cash”
transaction codes in
Practice Preferences.

d: Allow Override of Transaction

Preference List
Herts
Appt Scheduling
AutoFlow
Budget Accounts
Charge Entry
Chart
Clasms

Contract Edits
Data'Fee Ticket
EHR

Elgibdity Venficaton
Encounters

External
Forms
General
Holidays
Imaging
Invoices
lemized Bills
Libranes

Medication

NextGen EDI Services
NextGen Share
Orders Module
Pabent information Bar
Patent Notrfications
Pabent P:

Pre-Services
Printing
Programs
Provider
Reports

Resources
Sliding Fee
Statements
Tasks

Taxes
Tran Codes

~

Enable resl tme payment processing for these payment methods
WV Enatie Credit Card Processing
M Aow petial credt on cedt card paymerts

| &%

lm&m amain-am

¥ Save Crect Card Token ID on fie SERS Omeneng —
M Enable Auto Pay Collection Process 2eHYKghqBUbmHy
Credt Card Proceasor SwpeMID  HonSwpeMID  TemnallD  Soe®D
InstaMed v _ OutetiDs  |[102865¢ | [102883¢ | {000t | {0001
—Payment Method
VB \isa [~ S8 Decover [~ - | Amescan Express
JC Pasent Payment Visa -
7 MasterCard ¥ E—1 Check — Ovenide Credt Card Payment
JC Patient Payment MasterC « - Defaut Transaction Code
Bad Debt
NextGen x l
r ¥aa w
To save your preferences, do at least one of the following:
r m 'd l « Uncheck any payment methods that have no transaction
code populated OR select the default traniaction code.
« Check the Overnde Credit Card Payment Default
Transaction Code option.
(M

:: eMedApps.com



®a Deceased Patient Indicators Changed

» Deceased patients will no longer display the angel icon.
This is replaced with a caution sign with the alert and the
words Patient Expired under the patient picture

W Fenesy
ﬁ!um DOR 030371985 [ Degensed | Posin Nunmer 2201 MedhoM Becond Muvber 1272 Oches () Nt
Comtmer Detnst Guaraenor . Saly Test Privacy Now . tacsunter Infarmatien
I Careast Pyetwrmrcs Prevary Core Peowse Fres) Addrm . End e
== FatertPand QM i Laoguage- Ravoming
YRGS Gumprscr STV — vox
a Fetvemtl srbarmame | @ Fresein . st atny hoaes Eroasun
oy Some Test Sely ups Pawer's Pezan
i Aozem 17H Ermriny . a
Weje. Ca 50556 gt ok s B
Language Barer
RS desGen Hets [ - [y
15 Mo Puthe Hovarg "nCoe
B Dt 05957135 Schock Samed V8% Corter
Aor " Trbs Miax>
P Sucireopis Box) Dwvnm |
Face Vetwran St bt Cudimend P
o %, Patient Exgirerl 145 Bty Rt ationt Exprod
s The paten! by been mavcnd expend o= Apr 91 2021 o-‘_"e"h';
Paoany Con Pros Comurt To Trat
Frrnaey Ductd Froe ot R
el Ly Quape | Tor Lmguage Pateer 200
Cruch Fatert Satcs Fugzan
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%4 Option to Disable Default Encounter Payers

* Prior to this release there was no option to prevent the
application from pulling forward Encounter Payers. If the
previous insurance is no longer valid, this was causing

extra steps to remove the incorrect insurance and add the
current insurance.

e Practice can choose to have the encounter default as Self-
Pay.
— Note: This could result in an increase of self-pay encounters

— This setting does not apply to encounters created in EHR, Optical,
Document Management, or EDR.

:: eMedApps.com



" Disable Default Encounter Payers Practice Preferences

« Setting will be checked post upgrade to keep the functionality as it is today.

% Practice Preferences =
Preference List -~ User Defined Fields — Providers _‘z{;

Alerts Dehi S
Appt Scheduling —— ET_CLSLiatq'];ts EncH S| ¥ Ordering
guLnFlnw U::—Def;:ed 3 Outbound referming provider ™ First Consulting ™ Second Consulting

wdget Accounts o . . .
Charge Entry User-Defined 4 ™ Supervisor I Require Supervisor
Erqrt Default Patient Type —*When copying from last encounter

aims
Contract Edits = Comry i . i
Diata\Fee Tickst [ Require Paticnt Type I Encounter Details [ Diagnosis
EHR
EIiEibiIi%Veriﬁcatim I~ Delay Medicare Biling By]0  —] Days From Encourter Date | [__Insurance

I Require Rendering Physician Il7 Default previous payeris) to encounters created in PM I
E:t:rrmnal I Require Referming Physician v Require Facility
General — Prompt to default Rendering Physician for patient’s chart i Always
Holidays ™ Prompt to default Refeming Physician for patient’s chart * Only if Admit or Discharge date is populated
Imaging g B S S IR S - S Y S R e [ TR P
MextGen

When this is unchecked
a message will display.

Turning off this preference will cause new encounters created
from PM to default to self pay.

Are you sure you wish to continue?

.' a EMedApps.com



®= Confirm Insurance in Auto Flow

* |nsurance must be confirmed in autoflow can be enabled

1 Practice Preferences >
: i
Preference List N AutoFlow Sequences for menu option "Check -In/Create Encounter’” e z <
Alerts . .
t Schedulin Location AutoFlow Sequence -~
<Al Locationa> KGW Check In -
Budget Accounts Beach Optical “nones =y
Charge Entry Cardiology Clinic <none> =
Chart CHC Behavioral Health <none> =4
Claims A CHC Dental “none =
gg:‘.‘{;i:l?ﬁg:.‘ CHC Medical nones =
EHR CHC Vision <none > =
Eligibility Verification Coastal Intemal Medicine <none> |
Encounters Desert Spnnga Phyaical Therapy cnone s -
External Nacant Sndman Somie sl Cie S - %
Forms AutoFlow Sequences for menu option “Checkout"
&;’:3;”. Location AutoFlow Sequence _J[=
'"‘Wiﬂz <Al Locationa> KGW Check Out ]
Invoices Beach Optical “one s =y
hemized Bills Cardiology Clinic <none > =
Libraries CHC Behavioral Health “none > |
Medication _ CHC Dental “none -
NextGen EDI Services CHC Medical one> 529)
gm?’"Mggal' = CHC Vision “none > |
Pati en'( lnior:\:ti v Bar Coastal Intemal Medicine <none > =~
Patient Notificstions Desert Springa Physical Therapy “nones =
Patient Pay Mauvant Sonmae Sopmie el Ciy - -
Payment Processing
Pre-Services
Erirm'nq

This option is available today and can be utilized independently from the Default previous payers setting

:: eMedApps.com



%4 Option to Disable Default Encounter Payers

If Default previous payer and Insurance must be confirmed are enabled, when
navigating Autoflow the insurance will not automatically attach and Insurance

Confirmed must be Yes in order to continue.

1‘-@1 Encounter Insurance Selection - Test, GaGa

Patient: Test. GaGa %

Selected Insurance

*

Insurance Listing
EI Payer Palicy Mbr Card Auth Payer Name Insured Name Relationship
L3 Aetna HMO 587542639
MNextGen et ﬂ

o Insurance must be confirmed before proceeding.

Date/Time Creator

Insurance Confirmed ? Ih.lo vI Last EnDDunterl M{:Flnw::::>|j Cancel

:: eMedApps.com



2 Last Encounter Payers

 Last Encounter functionality stays the same. Clicking this will pull forward
the insurance from the last encounter.

1 Creats Encounte - Teet CaGe *

e Seleion- & [ Blgcis Dope  Bitebin T o Code Shoee Orvaee D Ovaer Trse e
ﬁ&rmmmzmu Test ez X (R ) I—"' REIES . i, | - P 373
s Genond | Choest | Dies t Ctecnon | Erooumtm Soeedies | U8 | Oope | Meprenrg | Histsey |
et T G SR e |
s s | v I Condoon Pelatad 1o Snglopment Parubery -
Pagce g Seboed msae F—— Same trvar Latn =
Ef e Ty Wx s ) | Profee  mueilee  Resmhy L I 3 I =i
- N Todk Cala - L Diate Last Sewn orng Facttp -
R B :: 'J‘;.a"'"'" AL Scrges Encer eLle
: o fusomngecs Fﬂ—jg
Ousbinnd g proade peeecemany S
L. | o
At Dt Adrd T it Trmpteenrt Disde | ;'ﬂ
| .. ——H Senvae -
Duwirarge Date Tove Dwciusrge Sebn vl
| == | —
=T G fczr Bt P
CeTime e Sgefcsi Bt Dsomex 4 e
Osow wrbcn
!}Te- GeGe Relmon. Saert
Ercourser Types Cona Cose Date
Rasatie vl I =
¥ Pt Ercounter On atererts | Patirt s orstourd | Soergt hom Outscssng |7 intiel Boc i Serms
Horrwiess St Swrvce Toa
O . - L
feares Codmad? [ Last Envarsir -‘xﬁhb v (acd I
Lant Ene I o | cwce |
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Person Insurance Display Changes

In an effort
to clean up
the view of
Insurance
Listing, by
default the
system will
not display
Hidden
Insurances.

There is a
checkbox if
ou would

ike the
hidden
Insurances
displayed.

o Moclify Patient Information

[

Demographics

Status

Client Dafined
Provider
Privacy
Employer
Relations/Role
ubs

Ext

History
Pharmacy
Chart Detalls

x
Prefix <o Pravious Last  Firet ravious Firnl Middle Suffie Prefemed Name Madical Recond
[&] [r—vfégnee [Robert [ [« | [Bobby [1a77
Soclal Secumy Birth D Bith Sex Cumrent Gender Gender Identity Sexual Odentation  Prefered Pronoun — Ex §
[os/:m/lwom] I.vﬂvlu | Male [ | Mate (=] | (sl M sl T P.:.m.,.‘:‘mr:.";.
2,',:,"::”""' Contact Information o Internationsl @ Pat Notification
1™ Generste System Alert " EDI Netification
= Billing (" Secondary
Street 1 Street 2 Address Type Contact Method Number/Address Notifications
Ii 111 Park Place | | |l 1 Home Phone (215) 5456489
Cty State Zn  N/A | LW
Decat 3 3 « || |30034-
[Povet.r | GA (Georgia) ] [ 2. Day Phone T | —
Country County - [— (T
|~ | DEKALB [~ ™ NA
Demographics 3. Atemate Phone
Marital Statua Mothar's Maider Name Student Stalus I~ N/A r - L 4+
' (5] s [
| ) | 4 P o -
Pref Language < Corr |.ung Syconday Ptony () ‘
B4 I~ NA Cow ¥
Religion Church Community Cd 5.E-Mall
: =l | =K (> I N/A [— =
Primary Care Provider Primary Dental valder ﬁ e rl:_-p) o Rate 6 Cell Phone [(—,—-
& = N/A [ L™
1™ Veteran
Prefarmed Cortact Natifications
At ikion | [ || | Email;Phene Callsmsi|~ |
Payer Name br Policy Nbr Group Name Group Nbr  Effective Date Expirad Date ~
- United Healthcare ' 9876543 _'«
! McGhee, Tammi (Sp .
tL...l Medicare Part A And f 1234867 &'
| Madicure 1292191 v
Account oK I Cancel I
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%4 Person Insurance Display Changes

Application
updated
with the
Show
hidden
Insurance in
multiple
places

-

Cocmac: @15 5454408 1)

Sabert Moghes (M1 D05 OWIRININ My ! urer Mo MO0 Vitew Mo Mot WT7 Dot O Nmmer

Dt 5
[Mu:cc:‘ :,J BOA v rzuence Listng [" Shew Haden g
'vore /Evert Chain Durmton
b vils = 1050 United tsathicar £
Rescurces £ vcGhee Tanm (Spouwse Il
-l ~ 10 Madticars Sart A And 8 y
OrAndersan (18 nry ) Meditars ‘g
O Sabwt (10 mmin) M z
Servioe Locason 4 .
Dowmmown Ofice v =
Drcgncey -
[wograe, Roven T
b = ‘ > B
l KDON & Dagroses ' Procecws :

Datasr Cupwncs Ratmrt Mige Pag e treaete i
&w.‘,_,. Py Cae Fni Lad btne._ < e L
Vakee? Tobwetorst QR - Largae Fa ey Ardenson WO Sary
M Samer Motert Voghee 1 et Y 1 e ¥ e T
s St |w e | " ] Uomomes
e . e T - . . . 5 = @
Seive b b P o B LT ~m I Lo | et P Fr = ~
e
T
[N D eassec Loty - Ve Rone x
T Nrte
Cotazt Pawe Hogwe Nebon o !’
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b Employer Insurance Maintenance

¢ Same
functionality
also applied
at the
Employer
Insurance
Listing

& Modify Patient Infarmation

Prefix Last < Previous Last First < Previous First Middle Suffix Prefemed Name Medi
®x {Mcghee Robert |Bobby 147
- Spcigl Spout Dtk Dt A Rirth . (e Cnndos ldoni < | Miricurt =i Drefourad
I - - & Employer Maintenance s
. —Empl ~
Demographics ﬁ % General I External | az_g
Status Employer Name
IEMedapps
Client Defined .
Demographics
Provider Straat % Biling Address ~ Comporate Address Billing Contact
) |1305 Remington Road | Last First Middle
Frivacy [ I [
## Employer Insurance Association Listing Xl E Fax Number
Relations/Role Employer: EMedapp ;" = I I{ ) -
Insurance Listing % Show Hidden Al
oo il
Ext - ntact
a United Healthcare :
History - IFlrst Il'u'llddle
Pharmacy r Ex
Chart Details I
& Ext Retirement Date
Cese_| .
| ¥ Primary Emplaoyer
”ﬁ Hide [~
o | o |
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®2 Hidden Insurance

e |faninsurance is hidden
1 1 1 P 1s hidden in File Maintena: Unhidi
in File I\/Iamtenarjce the i Payer s iidem in Pl Mlrlormnce, Ushidiog
front end staff will not
be able to unhide the

Lo

. OK

insurance at the

Person/Patient Level. |

MextGen o [
e Also will not be able to
. | The selected item cannot be promoted further.
promote hidden '
insurances above
. .
unhidden insurances
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 |f this is enabled T - ,,,

I Acaey  Orerg

st Sdwaive Unar Ot TCewin Bk
| LeaFom ¥ huCormttng ¥ SecodComting
| r e Oetond 3 Ousbound whemeg praveder ¥

the Encounter . || S i i
{C Defmd Pagiect Tige Whan czpyng vam bt sscounts

Billable time stamp ol e 2 s e

. | By Verdeaters T Delay MeScars Bilg By]0 ] Déys Fram Eivcourser Date ¥ e
% 7 Naqaw lerdeens Pracen ¥ Dot pervons tovetsl 1) cromerers oesel PN
Wil egqua e - A A :
| Garerst T Froogt 1o detmat Farderrg Prysce b cemet's chan ™ S

system time stamp = FRC—— | i ke e

| herized Bla N Do vt whow e et Reforrg Pryscas Ovladt Patert Tyom

when created from T [

17 A chech o1 wow save day eccourmen

: . | Patiert Iforranon B T Regare Horseless Saa Whan Ceslg 4 Tew ereourie 1wl Spes
e O OW' ng f““",.,,,,",‘:"“"‘ ' (race » Trgvm tieg #1e I aste  oped [ el

| Peyrrant Precessiy ¥ Defm st rew scaamee 1o i Pagees

. | Fre-Secnces Lt 1o Vet et Lywt 1o Vst Soasistes Lawt to Vihé Pegpam
—_ P C h | rimtag CHC Gebavirsl Hoald = o8 2 oe
atlent art wm T A Esacuton of ERR peomd e e agoesl bxbad scosmss

T Ut Cocmst n Progeem Fidaator

— Charge Entry = ot ot e s
— Group Encounters L o et b s

T Fecas Adet ane Duchage Teres

Outside e e
Appointments [
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®2 Estimate Patient Cost

e Pre Installed and Free to all clients

* Estimate Patient Cost can use information from:
— Contract Allowable Field
— Encounter Maintenance Practice CoPay Amount
— Encounter Transaction History
— NextGen Eligibility Verification (License Required)
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®2 Estimate Patient Cost

I - —
I Ve bib i 1 =!8.'3
Fakewmiassdrhe ehateang Fawet Dedatbew St Fovan (LocamtServas Tiae
=3 Harwe  Melbar Tavws Oagt Nerw  Melibee Tares W MaSiae Su) A And TG — Prove
. ° S Asered 1111 Park Tiaoe Meer 11179 e b Asbal MO, Matt IV
. Cucater, G4 30034 Dasenr (34 30054 : v
v
Dew st le:  10W10T7 Pelason Tt CHC Meo il
M Cude oiSepr OO Smrvre Tape
™ Seime
Enivis o0 Dot ZETIBVIOR0L ER T =
— Sef) P
B k Sprie Dow Fstenated Cost
00 IR S e 00 e e ey e TN G (G Tekete M enConet Copay 000 Estrunad Clae 122500
s W (feroa T |1 51BN N olwm -fsie  efse f ebetts W0 Exttaguel Nimea) 1A
™ o »x3 Facal birg r mw XN el el = nm r
— nCOU n er u I A - STRINCo L Extymates Ay rireact oo
Fhartinr X Noor Covored W P PR Arous a

- PeOp|e/Patlent | nwm”m_.»mm Totak Pat Ext Amt = $0.00 Totad bas E5t Amt = 322500

LOO |<U p p— — Pt o Ragsesl  0L00% Patent Agrees to Pay
E U Aret 12 Fngeet v ® NeAne 3 e

— Task Bar s o
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%1 Eligibility Transactions

«  Set number of days in User Preferences 1-365 —

Qpen
Cusete
= Cute X
8 Uier Pesterences » Capy QsC
Gienead | Cran | Byiedrg | Lockuo Uiy | stior | Zaekn | Ooc Bigen | Agsobion | Paurvert Proce | Esres Eshare |
AChimes upoe Lagor
™ Proset fer sessn stings
™ Sumend PUEHR qutcston snc PIRENE
Nam Tockar Optern ITEErTt et ey
¥ Yoot coptor % oolter Color A te Mt
¥ Toobar oty £l . Mk Kacasvg.
Nad Optuoma Wt e
I Logon o Outiech, Mol o styke 264 Venacnsn
' Defaudt & fetTan ™ Outiock Chacon
Sorrh: Posaeg Oetest Opbore f;:r‘“-
[ Dry shen bitches secuend 1o ve “. "“M
[ Pracx thw actww bach ot it b e
r [ [ Oy wbconen .1 | i
Fndact EON Wi wrgle mctangle Estnats ebart Cons P Lo Sxzaetd Paspoom
Lockip Opticen bl Pncusidy Chack e Lt B :
Start bocaton for cemner sechartpesent lockup  Lawt Narme Phew Befeird
T U phaweis ssech Prtert Bawenn
¥ Dons s seectid die cdaeg o
Pabonial He2iny
I™ st Chrpe Erery Sagress sasch shwad (> sckecdac cxtegon Viow Oven
Ercounte
Ebpdity Verhoatae Ozdon Mot Ta
Show swcoesshd respoese mithe Last [T E Dayinl Pt hadrstiafice..
Aefueiates Hale
P
LN R e .
Pobert Pienl
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%1 Group Scheduling Changes

Peds Downtown
Dr Adams
20 Min interval

« If Enable Group
scheduling is set
in Practice
Preferences the
additional
options to
manage the
Group
Appointments
will be enabled.

Mew

Open

Delete...

Cut Ctrl+X
Copy Ctrl+C
Paste Ctrl+V

Paste Multiple
Reschedule Event Chain...

Mark as Canceled...

Mark as Kept

Appointment Information...

Attach to Mail...
Make Recurring...

Wiew Rescheduled History...

Wait List...

Add Transaction...

Checkin/Create Encounter

|

Checkout...
Charges...

P

Dr Anderson
15 min interval "
Appointment...
Group Appointrment... ¥ All Scheduled Members...
Select Members...
L 3]
Ba
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%2 Group Mark Appointment as Kept

* Have the option to check in all
members at once or when they
arrive.

* Have the option to check in all
members at once or when they
arrive by placing the check mark
next to the Patient Name.

« Add Group Encounter screen will
default the Service Location and
Rendering Physician. Also have
the ability to add Patient Type

All Scheduled Members...
Select Members...

&/ Group Checkin/Create Encoantes

Search

Adlot. Grece
Babcock. Williom G
Senith, Duone A
Test, Ansta

B Add Group Encourter

Fahent Group
l"-t G _'1 El
Billable Dase Billable Tune
[oafesz01 =] [RA0AN
Patient Type
[ =l
Service Locaton
[{\--4". i Cffice __'_I
Rendenng Physician
[‘\‘a' s MD_Bergams _]
oK Cancel |
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% 2 Group Check-In Existing Group & Autoflow

» If the Group was created from EHR or Tasks you can add the Group to the appointment
book and Select the existing Group to link them together

. Available Group Encounters X

[ Group Ent Date Group Namw  Locston Herduting Silable Chrical Crealud By A=
AE2021 120000 AM ‘\white Bsan  CHC Gehaworal Heallh 2anderson MO, By Y N n ‘ ==
e

' Select a group encountar from the &2 1o mark sl schecduled membem as “Yept'
Chek Cancel 1o crmte & neew smcoutie lor Wapl™ mambees only

[ Seea | cance

» Select the patient name from the Appointment Book and select Checkin Appointment.
This will launch Autoflow i S

Appointment...
Checkout... » Group Appointment...  »
Charges...
Claim Edits...
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®a Group Checkout

« Ability to Checkout all Kept
members or Individually

Upen .
Ddese
Cut e
Coty CubC
Ssce - |
¥ Cawon - BHCL — Faph
¥
oy
Hetach iz Ml
Mz Poturiey .
L LIS
Add lsacten.
Chedin, .
[ Ovectnat '1 \wemw |
Crergen 1 G et b |

Clawn Fam.
Srgle bty Verfieahon.

AR Chackent-n Mermbeni.
Telact Mumitare..

* Encounter History will now have
Checkin and Checkout Time
stamps

'l Encounter Maintenance - Encounter. 3700 for - Adler, Grace

Bilatie Date Blabie Tme  Occumence Code State

[pe/62021 2] foe4G AM v

X

Gaoars | Clinical | Bileg 8 Colle_ | Brcouster So.| U8 | Claims | Madeting Propesies | History |

Checkin.
Checkou:
Elapaea Tma:
Ercountor Date:
Locked By.
Locked:

Leck Date

Time Unth Locked:
Encounter 10.

04/052021 1036 A
04/06/2021 TO.36A
0c2

D4/06:2021 240 A

Ne

KA
BIARAZI 7 FLY 1-4AA TS ECS056 TOB00S
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®a BH — Assign Program at Charge Level

Some BH Payers require like charges on the same day to be rolled up
into one claim. Since PM receives these charges in the consolidated
encounter the link to the original Program in the Encounter is broken.

(BH 3.0 and higher)
This enhancement will link Programs to a charge for reporting on the
following:

— Daily Activity Detail

— Daily Charges

— Changes in A/R By Encounter/Line Item

— Service Iltem Summary Extended Amount and Transaction/Transaction Source
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®a BH — Multiple Payer Credentials Entries

« Updated the Non Coordinated SIM Library to validate SIM
and Provider credential to determine which configuration

to be applied

 |f multiple configurations for the same SIM are found then
the combination of SIM & Provider Credential
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®a EDI Recall Message Method & Results

» Detailed information regarding notifications will now be stored within the
Recall Plan

Manually run File > Processes > Recall Message Update or set up job on the
BBP

[
E; Job Properties

O >
; Job number: III On success A failure flowe Enabled? [»
Job name: I [ ] If job succeeds, then: IGo to the next job ;I
Job type: Recall Message Update If job fails, then: IQui‘t package as failure ;I
Run as practice: INextGen Medical Practice LI

Upaon completion: I Do not notify LI

Motification e-mail: I
(separated by commas)
Morailable MextGen Users and Groups: [1] =Click to select Mail Recipient(s)>

Settings I

Setting Mame | Walue

Job runtime alert setting (minutes):

Job runtime alert email:
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%2 Recall EDI Messages

 (lick Messaging Info to view details

</ Edit Recall Plan

Recall Flan Retum Date . Return Date Contact Sequence Msg Scheduled Date  Msg Sent Date Method Result
[Annual Check Up joaros20220 | LT 111922019 %d Message 117142019 111572019 Voice Voice Message Sent
1111972019 3rd Message 1111422019 111572019 Text Test Message Sent

Event Recall Every 111922019 3rd Message 11142019 11152019 Email Mail Sent
| \wiell Woman ~ | | 365 :I Day(s) |& 11/19/2019 2nd Message 11/092019 11102019 Voice Voice Message Sent

11192019 2nd Message 11/092019 11102019 Text Test Message Sent
Resource Last Date 111922019 2nd Message 1110972019 111072019 Email Mail Sent
| | |D-1ﬂ]5f2|]21 m 111972019 15t Message 1170472019 11042019 Voice Voice Message Sent

111192019 1st Message 110422019 11/0472013 Text Test Message Sent
Location 111822019 1st Message 11/0472019 110472019 Email Mail Sent
| v
Note R Wholvhen

Cose |
Create Tasks | j Meszszaging Info | 0K Cancel -
Photo Source: NextGen
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%2 Claim Form Updates
« UB-04 Three options to populate FL-38

— Default value is Responsible party name/address
— Populate Payer Name/Address
— Blank

» Support 2019 ADA Paper Claim Form
— Sunset ADA 2006

— New Payer Policy number option added to Box 23 Patient ID and account
number and Narrative w/o Charge Line Identifiers option added to Box 35
Remarks field ADA (2019) ADA (2012)
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%1 Send Full Referring Provider Name

« Changes to Claim Print Library 1500 to replace middle initial
with full middle name

= Claim Printing o] @ [
Claim Prirting Librany 1500 Claims LB Claims ADA Claims =
| Defautt Claim Print Library HCFA1500 [cMs1500 2012)  w| |UBS2(1992) _~| |ADA (2012) - o
Common Rules | Exceptions: When Payer is Primary I Exceptions: When Payer is Secondary I Exceptions: When Payer is Tertiary I
Option Setting n
[15] Date format for patient same illness Blank: -
[17] Mame of refeming physician or other source Last First MiddleInitial State -
[17] Replace MI with refeming physician full middle name f E

» Referring provider name prints up to 24 characters in Box 17 of
CMS 1500 (2012) System will truncate in this order State, Middle
Name, First Name, and Last Name.
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¥ EDI Claim Profile Send Full Referring Name

« Option to set up Professional, Institutional, and Dental Claims with Full

Referring Physician N

ame

» Referring Provider middle name submits up to 25 characters in 837P 8371, and

837D

« Referring Provider must be selected on UB tab in the Payer Master

1 Madify Payer Information - Caresource
Payer Qataults - 1 | Datnults - 2 | Syntem
Location

B GLKACT |5

Luocation Specifio Information
Fleid Loostor 1 Name

Fleld Locator 7 (LB only)
|

(\dmmuon Type

National Provider 1D

T =]
[ ==
A
CH

Praction I ot l’uyorl External l Co-Pays ' Crder Module | mJ

I Detaul Hald Date
I Include CPT4 Modfiers in Fisld Loomtor 44

4 vC:m!o Descnption Payer Addiional FL 50
=11 [

Other Prov 1D Field Looator 61

I Populate Looator 17

Field Looator 51
| I
Flald Locator 79 (UB only)
| I~ 1l

Fleld Locator 85 (UB only)
|

Taxonomy Code

T Thru CFT4 Code

™| CPT4 Coda

Slaims | Secopdary References | Other

Attanding Mrovider
i1

Bill Classfication

| |a |
Oparmting Provider (LB only) Other Frovider
[l | [~ If | [l
Type of Facity Bcndmmg Provider
o) [ || 7 (clnie) &=l [~
Bill Freauenay
w ||| 1 (Admit Through Dinchal~ |
Fiaid Locaior 81 [ielening Provider
| IZEEnn |~ ||

I Use CPTA4 Provider Number Setup

__up | Trensactions J Libraries |
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| 1 ] | D
. EDI Claim Profile Maintenance
Effective Date Expiration Date Description e
[01/01/2021 T3] [12/31/2098 | [Defaut EDI Profile 2k
—Payer Rules for EDI
¥ Use as default EDI rules for all payers
Valid Payers
— Payer Name Address
< >
Professional | |nstitutional | Dental |
Option Setting
General EDI Options
Send Service Facility Location Loop with POS 35 Details
2300 EDI Options
Send 2310A Refeming Provider Full Middie Name o |
2400 EDI Options
Send 2420A Rendering Provider Loop ~
Send 2420C Service Facility Location Loop ~
Professional  Instituional | Dental | Professional I Institutional ~ Dental
Option Setting Option Setting
2300 EDI Options 2?““ EDI Options ¢
: " - Send 2310A Refeming Provider Full Middle Name
{Send 2310F F_{efemng Provider Full Middle Name " 4 2400 EDI Options
2400 EDI Options Send 2420A Rendering Provider Loop =]
Send 2420C Rendering Provider Loop d Send 24200 Service Facilty Location Loop -
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® 3 CHC TOB/Discharge Status UB Claim Print

Currently if patient discharge status is populated in Encounter Maintenance it only is

Included in electronic claims

= Claim Printing

1500 Claims UB Claims ADA Clai

Claim Printing Library

ms

* By default this will
be disabled

[Medicare Claim Prin] [cMs1500 20120 | |UBO4 (2004)

| |ADA (2019)
Common Rules | Exceptions: When Payer is Primary I Exceptions: When Payer is Secondary | Exceptions: When Payer is Tertiary I

(=] @ s

—)

Option Setting n
[FL1] Biling/Location address j
. [FL2] Biling/Location address j
) B | | |ed a nd [FL3a] Patient Control Number
. . [FL3b] Medical Record Mumber
Rebilled claims FLA] 4 Dk B1 Tpe
. [FLBa] Patient Name j
will populate [FLSe] Country Code E
. [FL17] Populate Patient Discharge status from Encounter
correct Patient Marienance i
. . [FL30] Delay Reason Code -
discharge value in | rsnussees e e 5
[FL38] Resp Party/Address Resp party name//address j
[ F L1 7] a n d CO rre Ct [FL42] Four-digit Claim Total Rev Code =
re S U b m l S S l O n Selections made for fields on this tab will apply regardless of whether "G‘E Hide Library r
payer this library is associated with is Primary, Secondary, or Tertiary.
code o | om |

% ‘J-_IhD\Whenl Default to Payers
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%4 Process Pending Charges

* Filters for Primary Payer and Financial Class have been added
Information Icon. These Filters are not available on the BBP

RO

:: eMedApps.com



¥ 2 CA Medicaid Managed Care Paper Claims

« Certain payers require the NDC number with N4 Qualifier without description in
1Box 24A1, Basis of Measure and Charge Quantity 24D upper portion of the CMS
500 2012.

« If only certain Payers have this requirement, copy your existing claim print Library
to make the required changes. Then attach the new claim print library to the
appropriate payers.

[24] Supplemental chargerelated data to display above line | NDC basis of measure/charge units{N4NCalumn O}

[24] Digplay supplemental data qualifier ¢ _‘

2 A_ DATE(S) OF SERVICE B_C [0 PROCEDURES SERVIGES, GRSUPPLES | E F (8 [TV | R
00w e 0 vy e ns| temeores e ’ ROITER $ CHARGES R | Bl o 8
N400555087302 UNO0000100000 I 11234567

103102020 | 03102020 11 | | J1050 | A | 150 00 | 100 NPl |
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%4 Fields Added to Claim Request Report

e Since Claim Modifier Library adds modifiers to Claims
based on rules we need a report to review the detall
information. This report will now include the following
— (CPT4 Codes
— Diagnosis Codes
— Modifiers
— Dates of Service
— Charge Amount
— Rendering Provider
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%2 Claim Status Request

Request can s =

General | 2acanced |
Fequest ttus  MedaType  Osmiom _  Cam Type Rendesng Physcan

be made for et - Ao,
Archived — e EE-—E:“ M:F"""i;_ﬁ

W Panay W Secondary ¥ Tertiary Consobdated Servioss Clan Consohdated Services Clsn Tive Soan

Electronic —
Claims

— Institutional
— Professional i — |
— Dental |

locasen R Cend MT CT CO  CSC 15 ] Croate  Procass Fe a

186 Test, Srian Hew Afiac Ins/Test, Bran aoaIe 01220
1563 188 Test 8nan

183 Test, Ansta
ML Toos Doca,

Aflac insTest, Bran o30ase 01220
Afisc InsTest Ansts 02.’1!-‘18 o 12!20
Moo taaMaet N

----------

Regenerste Claim Request
Select All
Deselect All

Coniclidate Clawns by Tirnespan
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®* Claim Status in Patient Chart

« (Created new report design

« New Claim Status Report

» Historical transactions in Clinical History/Notes

»  Submit claim status request from Encounter

» Display claim status information in the encounter

« Updated logic of sending Billing or Rendering/Attending provider in 2100C Loop

] B | & Clinical History/Notes

ing:Abbott MD, Matt (M Claim Status

ing:\Watson MD, Steve Fayer Name
ing: Status Date :

ing: }
sor: Status

ion: CHC Medical
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%2 New Alt Payer Master File

« All existing Alt Payers are migrated to this new Master File

« Updated the Alt Payer tab in the Payer Master File to allow multiple Alt Payer Carve
Out Criteria

» Enhanced claim generation capabilities to split charges for a single encounter to
create claims for multiple payers

« Enhanced PM to accept payments from multiple Alt payers for a single
encounter

» Reporting on Alt Payer
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®a Payers-Alt Payers

Master Files - System

X2 Spociaies

New option
In System
Master Files

Existing Alt
Payers will
migrate over

; Foems Enhancod

L YCOCM Codes

O 1 el Prodisces

"W Label Templatos

L Loculity Tox Ruie
*. | ocarknns

r) Patiors Responmhiling

L -

°. Payers Al Payers

s Faliia
Ng Programs
z Prowidery

=

Hace Categocy Mapp

h Hevenue Codes

M Shidling Few Schuduls

' Stmrmont Messages

-
[l Tush Types

&- Iaxonomy Codos

E‘ Tranuection Codes
E. Ui Notas Descring
Q
Mt Flan
Faysrs-iat Dapore
Pupen b Payers |2 See=
| o Payees-lit P

I7 ehucie Hidden Sumny
¥ Do cont ey it st g2

A Pype Doski
M Payer Naew HECPoe N» N Pgw N Narse ¥ Line Ss Pp D
[Nedcaw Fuc B | |
Mo Adhess
Adtwm n Sie e
PO Roe A 160 | rAwageia N (hslasds  [$6004.
Courty Zourty
WERON -
At Fagme litag Ogterms | 00 Fagoe Transacton Cpmses
L o
Surte Pule Lirey D B Ulswy D Pt Livary
Matare | Medicere Onm Eoh Madcare Cloe St -

LUt e Protie Liteary

s Denale
Meda Trpe Fum Shctisre: Tiaes D
Beoron 100 ST T
-~
F e
P Lo o J Carnst
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4 Payer Master Changes

Alt Payer Tab
can now have
multiple

ayers
?elécted and
defined to
split the
charges to
multiple
claims

New Alt Payer
configuration
report

[ R e ]

S Dot 1 | et 1 | e | s O fiigne|
™ P Carfipaion

p 3 b i.<=

!

Twspter. Medoww Tt B Sannde 0N

G (M

i e £ Y =

W Whe R aambawbe
e e

Fovghoryy b S ML M 1N i, W g bt o ML B

iy orete ! St
T =
e Unby L __ LN 1, ]
et

i | oe | cew |

=ter e T 4.0

eMedApps.com



4 Alt Payer Changes in PM

| =

Visual irjdicator
on the insurance

tab that will list the

Alt Payers
associated

Payment entry will
also display all Alt

Payers

=

Patient Information

Encounter Insurance

Financial

Insurance

Medicare Part A And B

Adjustment Paolicy Mbr

Insured

Los]

Patient

Group Mame:
Group Mumber:
Contact:
Contact Phone:
Contact Fax:

—wWerification

Q""I Benefits Assigned
Release of Info: Yes, Signed Stmt Perm Rel

Source/Acet | Encounter |+ |McGhee,Tammi

Patient/MRN: Il'u'IcGhee. Tammi

Enc/Clm#: | 2673 03/30/2021 Billed CHC Medical

47
| Resub%:

Required

Motified By:
ication Date:

Reqguired

Werified By:
ication Date:

wquired

tion Mumber:

aral Mumber:
Submit Date:
Jibility Status:

CMM Form:
1 Casualty #:

-$225.00 1234567204

McGhee, Tammi

— Insurance Information

Insured S5M:

Insurance Type:
Financial Class:
Managed Care Plan:
MEIC Mumber:

Claim Type:

Claim Edit Library:

Claim Print Library:
Encounter Rate Library:
Reason Code Library:
Remittance Profile Librany:
Submitter Profile Librarny:
Place of Service Library:
Type of Service Library:

McGhee, Tammi
Medicare Part A And B
HHH-HH-5555
Medicare Part B
Medicare

Medicare Part B
Default Claim Edits (default)
Default Claim Print Librany

defaul_Default Remittance...
Medicare

Payer: «| Clm Reasonsauired
Tracking: Medicare Part A And B/McGhee, Tammi .ot Credit:
Date: Mee.ilc:are Part B/McGhes, Tammi  (ALTERNATE) \ Credit
Patient
Pay Amt: I ray Code:
Adi Amt: | Adij Code:

Eligibility Profile Library: {default)
Alternate Payer Details
Alt Payer Eff Date Exp Date

Medicare Part B

01./01/2000 12/31/2133
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®2 BBP Print Custom Claim Forms

I you have built
Forms or Forms
Enhanced to
attach to the Payer
to meet specific
Paper Claim
requirements, you
can now set that
up as a Job on the
BBP

£ lob Properties

Job nave [Pt Form

Jobype (3 |Port Panaing Pager Gams

=l

On success / lalue Bow
I job succeedy e |G 12 the newt job _'J

fiobtals den  |Gutpockogeariskem v

Fur 89 pracsce: (1] {NeseGien Medesl Practcs

Upon completart | Do nct notfy

3|

Netificaton email |
|separatad by comveaa)

Aumlable Nex'Ger Users and Grouga (1) <Csh i asiest Mail Beomontials

Semngs | Bractems |

Senng Nans

Clae Pare Acon

Uam tom

Cam Type

Renderng Phomcian

Financisl Cess

Frovery

Secordiary

Tettiary

Qam Rpcuer Craae Cate Fom. To
Undate “Pending’ 15 “Achywed” St
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%4 BBP Print Statement Option
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.' a Iracking Contract ERA Payment Discrepancies Reason Codes

New setting Default for Contract <>Era Payment Amount

New Task Type Auto Creation Action - Payment Received but not for the
contractual reimbursement amount

New column on Contractual Analysis report - Diff TP Pay Amt

Build New Custom Reason Code and designate valid PR codes to balance to
the allowed amount

Functionality only applies if it is an ERA Payment and the Primary Payer
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®* Create New Custom Reason Code
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if not, the custom Reason Code will insert onto the ERA Transaction
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®a Tax Rate Changes

« NextGen as added a fifth field to allow the capture of County Local Tax

B Edit Lzcality Tax Rate Information — =
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Tax Rate

« You will find this new field in each of the Tax Rate Libraries and reports
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®2 Claim Edits Linked With EHR!

e These are the first claim edits that cross reference information in EHR

« Start with set up in System Administrator identifying the Documents or Reports
that require sign off
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Claim Edit 312 Document Requires Sign Off

« Enable Claim Edit, Select desired documents, set Severity,
Optionally add Task Type.
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Claim Edit 313 Document Missing

« Enable Claim Edit, Select desired documents, set Severity,
Optionally add Task Type.
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®= Advanced Audit Provider Master File

Ensure that Advanced
Auditing is Enabled on
the General Tab Under
View > Advanced Audit
Setup in System Admin

On the Events Setup Tab
Confirm Provider Master
and items below are
selected
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Is the Upgrade Needed?




£ Do We Need to Upgrade?

 After reviewing all of this, it might seem like a daunting task. Do we
really need to upgrade? Answer: YES!

 Staying current on your NextGen upgrades is imperative to your clinics
overall success and to ensure compliance for regulatory needs.

* On the technical side of things, it can be costly to not upgrade.
Microsoft sunsets support for their products and you have to pay extra
for extended support. Stay current and save those $$!

* The longer you wait to upgrade, the more versions you are behind, the
harder it is to upgrade.

1 upgrade per year should be every organizations goal!
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% a Need More Reasons to Upgrade NextGen?
 Practices will need to fully upgrade to 6.2021.1 and implemented by
12/31/22. (CURES certification requirement)

« NextGen® Patient Experience Platform

— The foundation of the NextGen Patient Experience Platform is the NextGen® PxP Portal and
must be upgraded in tandem with NextGen Enterprise Spring ‘21

Upgrade to 2015
Edition CURES
New E&M Guidelines Appropriate Use Criteria Update for
NCPDP Script U -
(1/1/2021 deadline) s 1/1/2022 deadiine QPP/MIPS
translation CMS Deadline:
{9/1/2021 deadline) 12/31/2022
__________ ) e ) e
2022 2023
6.2021.1
c‘::::.:a m 6.2021.1
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Q&A

®s eMedApps‘ 847-490-6869
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Smarter. Faster. Easier. info@emedapps.com




