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" a Nquiries may be submitted using the Questions window.
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eMedApps - About Us

eMedApps is a Healthcare Information Technology Services company providing practices,
clinics and hospitals with a full range of services, as well as a suite of products designed to
increase efficiency and facilitate communication.

* Founded in 1999

«  Working as partner with NextGen since 2001

« Worked as subcontractor for NextGen

 Serving healthcare clients across USA

e Services and Products for NextGen clients
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®2 Follow Us!

Be sure to follow us on Facebook, Instagram, Twitter and LinkedIn
and Subscribe to our YouTube Channel! Just search eMedApps

00 W
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https://www.youtube.com/channel/UCjRKsJ3Zs5n1dZaeKR5rOVA?view_as=subscriber
https://www.linkedin.com/company/1129816/admin/
https://twitter.com/emedapps?lang=en
https://www.instagram.com/emedapps/
https://www.facebook.com/emedapps/?tn-str=k*F

About Our Presenter



About Our Presenter

Christina Ytterock
(pronounced itt-er-ock)

Some of my Favorite Things:
« Greyhounds

« Concerts/Music >, ’;TE’PHEN

« Reading (favorite genre/horror) \ -;‘ING
o \-’t‘d ‘.

« Travel e e s «)i

« New York City Swt L | . b2 e

CEMATARY
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NextGen HQM






NextGen HQM Resources

NextGen HQM Success Community |
Resource Page: NextGen® HQM
https.//www.community.nextgen.com/ng
e/kA3330000008V7/m?srPos=0&srKp=Kka
3&lang=en US

CM b a sy 18 ate 2wd f £ vy betve. O Ewyuicians Rave oW 1) enpect e MU
NPt Cr O WM M cpaed uf oy 10 e e DA w0 et STLgYIRg s i ¢
PN Of 1wy hese OGN wa v Leen 4he 0 CO0th B Mvyelrs v Dhe spec e MU

e and very quetly tum Sew suand *

Moy A Teed st sk Ve et ) s

Fantastic page! O i

Includes, guides, recorded trainings, Fere ey R
webinars/classes, troubleshooting tips, ENmmoima

links to white papers and additional o M |
resources.
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What is NextGen HQM

The NextGen HQM Reporting Module is a clinical data repository used for
registry reporting of clinical outcomes and quality measure data.

After practices select specific incentive programs and measures, the reporting
engine collects & extracts data from the report server to allow the generation of
electronic reports.

NextGen HQM is an approved data submission vendor and has the ability to
submit data for various performance based incentive programs including:

« MIPS

« Comprehensive Primary Care Plus

» Medicaid Promoting Interoperability
» Accountable Care Organization
 Clinical Quality Measures

.‘ eMedApps.com



Available HQM User Roles

Client Administrator: Multi-Client Administrator:

Able to perform administration, Specialized role with the ability
configuration and reporting to perform all the tasks of the
tasks. Needed to manage client administrator for all clients
settings across practices in a group

Report Practice User: Report Provider User:

Able to run and manage Able to run and manage
reports for the selected reports for a single selected
practices. Unable to modify or Provider. Unable to modify or
configure configure

Practice Administrator:

Able to perform administration,
configuration and reporting
tasks for a select practice

Report User:

Able to run and manage
reports for all
practices/providers. Unable to
modify or configure

:: eMedApps.com
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Navigation and Resource/Support Links

gen HOME ADMIN ~ REPORTS ~ CONFIG ~

Top Menu Bar: —— - ———A
Home — Navigate to the home page display

Admin — Administrative Function Menu

Reports — Menu of available reports for viewing/generation
Config — Configuration Menu

Bottom Menu Bar: ~ Neosncem  tecsl Nomees  ClemtResourcss  CVB

NextGen.com — Launches the NG website

Legal Notices — Displays terms/conditions, privacy policy and other information related to the
use of NG software

Client Resources — Launches the success community login page
CMS — Displays the Centers for Medicare and Medicaid Services website

:: eMedApps.com



User Profile Access & Options

To access your user profile once you
have logged into the HQM, select the
profile icon.

[ User Information

/ Username

First Name

Edit Profile

, Last Name
| Logout : !

Your User Profile includes basic

information about you whichyoucan .~ Ema
view and access from the profile page.

With the exception of your User name, Change Password |
other changes can be made to your —
profile such as password change. ow Paswwers. |

Confirm Password |
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User Role Email Subscription

Depending on your role, email subscription alerts for various system events are
available for configuration. This provides you with the ability to monitor the
status of your system.

Alerts Include:

Database Connection Error Job Error

Disk Space Low Job Hang

Extract File Received Reports Generated
Extract Job Behind Schedule Service Stopped Running
Heart Beat Not Received Transter Error

Transfer Hang

:; eMedApps.com



Subscribe/Unsubscribe to Alerts

Access your user profile and review the
available alert types. A green check
mark indicates any alerts you currently ——— |
receive. a—

To unsubscribe, clear the check box :
and it will appear grayed out. i /

— —— —_— e E— _—
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Home Page

Once logged in, the home page will appear.  we

You will see: [ 2

« Site name =

» Data processing information ron S
» NG system messages, custom messages or alerts

« Latest and favorite reports

NEXTGEN'  wom somn: mocemc  cowns-

NextGen HQM Patch: Version 8.0 Released May_6th

ragarding the releaze

L

Latest Reports Favorite Reports

NextGen Health Quality Meesu umllHOM)wr:-onBOwnnln:odTh raday, May & ot 2:30 p.m. EST. This rol aze contained new features, resalved known izzues and rezolved
ntecnally found izzues. For more information pleatze cick the link W sommunity. naxtgen, com nge/ 0054y 00006 M224C to view the Success Community HOM Chatter post
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Job Status

Viewing your job status is super important as it breaks down your data
processing showing when the last time data record extraction and upload was
completed, if a job is in progress and also includes your last processed date.

QE-(| -_ WOME  ADMIN REL
« Green = completed =
* Blue = executed (in progress) @ =

,

 White = not started

This area also provides details on the date that the latest data was extracted
and the number of days for the data delay.
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Report Data/Information

 Information is pulled from a copy of Production and the data is usually one
day behind the last processed date.

 [tis important to ensure that your report server is getting refreshed on a daily
basis so current clinical data is gathered and reporting is accurate.

« Typically the data delay is 14 days to allow for encounter completion/closure
however, this can be adjusted by requesting the change through your NextGen
HQM Analyst or NextGen HQM support ticket.

:; eMedApps.com



White Paper Search Feature

Did you know that you can access
measure white papers from within the
tool?

White papers provide detailed
information about each measure
including workflows to meet the
measure.

Click the search button and start
typing either a word or measure
number to populate the associated
white paper.

CMS 138v4 (INQF D028) PREV
Nessesr
CMS 138v (NOF 0028} PREV
Morey

e 2020 Quality 1D 226 Tobac
Mgy

e CMS 138vh (NOF 0028) PREV
Manrers

e OMS 13307 (NQF 0025a) Tob
Manwrs

:: eMedApps.com



White Paper Search Feature

CMS 128V9e (NQF 0028E) TOBACCO USE SCREEN" € o
AND CESSATION
1 PROGRAM

JOCUMENTATION

Overview

WHITE PAPER ¥ N
2021 ECOM GROUP easure Name
CMS 138 +9: Preventive Case nad Sereening: Tobaceo Use: Sereening and Cessation Tatervention
Description

Percentage of patients aged 18 years and older who were screened for tobaceo use one or more times
within 12 months AND who received tobacco cessation imtervention if identified as » tobacco user
Three rates are reported:
« Percentage of patients aged 18 years and older who were screened for tobacco use one or
more times within 12 months,
« Percentage of patients aged |8 vears and older who were screened for tobacco use and
identified as a tobacco nser who received tobacco cessation intervention.

+ Percentage of patents aged 18 years and older who were screened for tobacco use one or
more times within 12 months AND who received tobacco cessation interveation if

identified as a tobacco user.
T e ——— Ty e — —— ——

e T e T T e —————
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Configuration Menu

Configuration options and viewing can be accessed from the Config drop down
menu.

CONFIG - (
ACO Settings !
| CPC+
‘ Exclude Test Patients r

List Management

Manage Population Set ‘

Measure Goal Settings
Measures

Payer

Practices

Proemoting Interoperability (Pl) Settings |

Provider Email, NPl and TIN

———— —
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HQM Basic Configuration for MIPS Reporting
* Practices \

Providers

Measures

Promoting Interoperability

Payer/Medicare Verification

Test Patients /

Correct Configuration

Provides Accurate
Reports
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Practices Configuration

Configuration options allow you to:

« Enable/Disable practices

« Set the reporting credit for encounters

« Update the PHR (Personal Health Record) enabled date
« Set the practice TIN (Tax Identification Number)

« Manage locations/providers and places of service (POS)

Practices Configure practices, providers and locations

Practice * Credited Provider Patient Access AP| PHR Enabled Practice TIN Locations Providers POS Inclusion Active

:; eMedApps.com



Enable/Disable Practices

Enab[e.. [een  rove sowne  womse  cowe-

Practices Configure p <, providers and locaticns

To enable practice participation select

——

the Active checkbox for the practiceé  w o s s e o e e [ |

o : |

Disable: Eae SR

To disable practice participation, clear - : -3 |

the Active checkbox. 3 b
T ——T T e = e S
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Set the Credited Provider

Allows you to select up to 3 options for  given credit for the rendering providers

your practice. work.

» Rendering — gives credit to rendering NOTE: If supervising is selected as the
Provider on encounter default, but no supervising provider has

«  Supervising — gives credit to been included on the encounter, the

supervising Provider on encounter  System will revert to rendering.

* Rendering and Supervising — gives

credit to both |

- Credited Pr( . . |
. . . Supervising Provider ]

Supervising options might be

applied/used in educational institutions -

or practices with supervising providers.

When applied, supervising Providers are e e ipecon

Rendering Rendering & Supervising



Update/View Personal Health Record (PHR) Enabled

Date / |

f }
[T :

NOTE: If PHR is not enabled, results will be zero for the Patient Electronic Access Measure unless
each encounter and lab results are uploaded to the NG patient portal within 4 business days.

~ |
—

o Bt

A green check mark indicates PHR is currently enabled and provides the date that PHR was
enabled for the practice

If you see an X next to the date, this indicates that PHR was enabled previously but has since
been disabled.

If the column is blank, PHR has never been enabled.
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(TIN)

Note: Required for group reporting
TIN column displays one the following:

Practice TIN

Unieecteo

Unimactec

Locations

Q

LARRSARAR)

07698938

Set the Practice Taxpayer Identification Number(s)

— Unavailable — TIN is unavailable for selection
— Unselected — TIN is available but has not been selected v
— Number of TINS — number of selected practiced TINS

@g?" HOME  ADMIN »  REPORTS »  CONGIG « s a |

Practices Configure practices, providers snd locations '

| /
raction Y Provioe: Factent Access A% PHR Enstind Practics 1) N Lecations Provide POS Inchask Active ‘

\
At e azed ® ' - = | /
PCH bl 0 oewemale  (tww' || smtam " a o L};

|

COMPrascs  tesde — 1 - = L
cau E e 1 ® 7] .
Dotas S— v 1 - (v
Defait Practce ECE T - ° 1 =i ] B

a EMedApps.com



Practice Locations

Enable/Disable practice locations by L ocations
clicking the locations icon -
NOTE: This information is pulled from ,/

File Maintenance

To Add locations select Active and a

green checkbox appears. r

ocatn Adivess (e
PramaryCaretoc-t Py Foad AUBLURN MY 1392% n )
§
J
Srerar < arn n (
|
|

ol ShMarks Boad AUSURN WY 13021

To disable, clear the Active checkbox.
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Providers Practice Configuration

NOTE: Provider information is pulled from your File Maintenance set up.
This allows you to see all the Providers that have been configured.
You also have the ability to enable/disable Providers in this area.

« TJo enable, select the Active checkbox sl

« To disable, clear the Active checkbox -~ —
Provw T I }
= AT 1956454381 [
e Doy YREMTE) (SRS (V]
- EruenCPid Mavde S0t 1AL T4 ’|
Prﬂvl ders | Javes Joosie FAETES [EccT [~} /
‘ MU P 36T 1O [ #]
1 MU Preoe LT 1V
— My Prvioed YRASETSY 19ELEET
_— — T ek YIRGTH 19RB4LTIAS (] ‘
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Places of Service

This area allows you to see all the locations/places of service that have been
COﬂﬁgured. POS Inclusion|

L

- e

You also have the ability to enable/disable Providers in this area.
* To enable, select the Active checkbox — ™= -
« To disable, clear the Active checkbox ..

H

OGN Heam Satvice Froo-Stancng Facsly

AN Haa Servie SYovoer-Batea Facty

SoDoopOoDOoQ g

|

|
)
|
A
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Provider Email, NP1 & TIN



Configure Email, NP1 & TIN

View Provider email

ACO Sattings
ACO Sentings

addresses, NPl information

Exclude Tast Patients
. M List Managamen:
and TIN information. i
Meossure Goal Sattings J
Mensures

Payer Enabiec

Review Provider verification 15
status for each

[ Provider Email, NP1 and TIN

Provider Email, NP and TIN Validste and overide settings '

Option to view unverified - S ——————

which will show Providers T e e ety Pl
with unverified information - - P e |
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Verity TIN and NPI Information

Note: Both TIN and NPI information is pulled from your file maintenance set up.
The verify NPI's selection checks the participating Providers against a database of

verified NPI’s.

The Verity/Override TIN's option allows you to either Verify the practice TIN(s)
against a database of verified TIN's.

The Override and Verify option can be used if the information that is pulled from

FM is incorrect/missing.

Provider Email, NP] and TIN vslidete and overricde settings

Praxtics

..................

''''''''''''

Vorify/Overrido il TINs for COM Practice * 3

Emer 2 TNV (Tad 1D MNumder) 50 ovesrde and verfy for 3 providers in COM Practice
Plaase nole. Dy enlening 3 manual overmoe vakie you are Sisconnactng Yom Lpdates of /
future data The etered valued vl De uses at Bme of submsssion [

1T ypou wouid o 10 just vealy a8 Tits, pioase only select 1o oaly vesfy [

Overrde TIN

— I |
g X
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Check Provider Participation Status

Did you know you can check a Providers
MIPS participation status from the HQM
tool?

1. To check, select the search link for
the Provider

2. Once selected, you will be re-
directed to the CMS Participation
Lookup Tool.

3. It a Providers participation status has
been checked, the search icon
populates with a check mark. .

QPP Participation Status

Enter your 10-digit National Provider Identifier (NPI) Z' number to

view your QPP participation status by performance year (PY).

Want to check eligibility for all clinicians in a practice at once?

View practice eligitility In our signed In experience

:: eMedApps.com
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Measure Configuration

Configuration Options Include: (gen rowe sown- meroms- cowna-
» Adding/Removing Providers
« Adding/Removing Measures
« Updating/Changing the Reporting Period

Measures Add, Remove and Configure Measures

Program 2021 «CQOM Group -~ Practice

The MIPS program has a total of 4 categories that Providers are required to report
on. The HQM tool allows submission of 3 out of the 4 including:

* Improvement Activities

* Promoting Interoperability

«  Quality

The cost category is based on and calculated using submitted claim information.

:; eMedApps.com



Program/Practice Selection

Within the HQM, the 3 categories have programs to configuration based on either
individual or group reporting.

« Select the applicable program from your available options. Programs are listed by
year in descending order.

Note: if you do not see the appropriate year/program, contact
your NG HOQM specialist or open an HQM ticket to have the
updated/correct program(s) added.

« Select a practice from the practice list it applicable. The system does default the
practice automatically but if you have more than one practice in file maintenance,
you will need to ensure you are configuring correcthee-

& Measures

.‘ eMedApps.com



Measure Configuration Features

« When configured, the Provider(s) for
the selected practice will display.

* The Filter Providers Field allows you
to narrow the list of Providers.

« The blue circle identifies how many
measures have been assigned/added
to each Provider.

« o view a list of measures, click on
the Provider and assigned measures
populate along with the configured
reporting period.

e _ —————— o p—

A2 2

1st Quarter

01/01/21 - 03/31/21 = ‘
Measures |
ONC Direct Review Attestation I:\ K
Electronic Prescribing Exclude Narcotic (Pl EP 1) a r'l
Prevention of Information Blocking Attestation D |
Clinical Data Registry Reporting a Il'll
HIE - Send Summary of Care (PI HIE 1) a II

:; eMedApps.com



Measure Configuration Features

« NPl status is indicated by the green background/check mark for verified. If
unverified the status shows as a red background/X. ..

« To set/select/change the reporting period, click on the calendar icon.
Additional functionality is available to allow your date range selection to be
applied to an individual Provider or to the whole Provider group.

|
ez | 00- |
01/01/21 - 03/31/21 e} 1st Quarter 1/21 |
2nd Quarter | \
Measures i
v = 3rd Quarter ‘."
Ath Quarter ttestation D /
Custom 90 Days gy 1,1 de Narcotic (P1 EP 1) [ !
One Year
tion Blocking Attestation D

Custom =20 Days
— e —— - - ___,.a-“_____'
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Adding Measures

To begin, select the green + icon. % |©
The Adding Measures page appears.
From here, Practice, Provider and

Measures Add. Remeve and Configues Meassures

ADDNG MEASURES #OR 2021 ECOM GROUP

Measure selection is completed. e e s
Measure descriptions are available by our i P o
hovering over the measure description. ——
Measure details such as high/med weight, ~_ ~

inverse/high priority/outcome and = —

specialty are visible as you are making T e

selections.

Selected measures will populate with a o e oS e Ve o
green check mark. il

.' a EMedApps.com



Adding Measures

Mandatory measures including required self attestation measures for the
Promoting Interoperability Category will display a star.

Provide Patients Electronic Access to Their Health Information (Pl PEA 1) >
® Default

NextGen also provides additional | |

—————— —

information when applicable such as CMS gwdelmes/notes regardmg speoﬂc
measures. Measures -

Electronic Prescrlung locude Narcotic [PLEP 1)
{

For at least one elactronic summary of cars racord raceived for c @tant encounters during the
p«fc:rr;n period for which a MIPS elighble dinican was the ng party of a vansition o!' care or

elemal. o knp tierl encountars during the perdformance pecko d hich the “IF‘S eﬂg ibls chnician has
nevar befor anter ch @ patiant. the MIPS eigible clinilan conducts clinical i lmn.z.-&

¢ |n:mc3intic d ation. medication shergy. and current pe b-ml:l

PLEASE NOTE. CMS MAS APPROVED MANUAL RECONCILIATION FOR MEDS, ALLIRGIES AND PROBLEMS FOR
NUM INCLUSION FOR THIS MEASURE. MEASURE. L OGH, AND SETTINGS HAVE BEEN ADNISTED IN HOM 1O
REFLECT TS

e i .' a eMedApps.com



Adding Measures

) Schedule (

«  When measure selections are ‘ f.
. Would you like to mantan existing schedulas

complete, navigate to the Schedule when possbe? |

section to select/set your program o e )

4th Quarter
schedule. B | . = R

— — - Qe

* Click Complete! Add Measures
message that appears.

« An additional adding measures
message will populate while measures
are being added.
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Deleting Measures - Individual

Individual measure removal can be
completed by navigating to a Provider
and selecting the X below the Provider’s
name. The X option will remove all
measures from the Provider.

Make sure you really want to delete all
measures. The system provides a prompt
to confirm before deletion. This gives you
the option to go back or move forward.

Selecting the X will remove the measure(s)
for the individual Provider.

measures will be
removed. Go
back or remoye?

<« IEN
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Deleting Measures - Individual

,
: . J. o B

You also have the option to review and 01/01/21 - 12/31/21
delete specified measures instead of al Measures /
measures from individual Providers. |
CMS 22v9 BP Screening and Follow Up n
|
CMS 50v9 Closing Referral Loop n |

Select (click on) a Provider and the list of
COﬂﬁgured measures pOpU|ateS CMS 68v10 (NOF 041%92) Documentation of Current n

Medications in the Medical Record I

CMS 69v9 (NQF 0421e) Preventive Care and Screening Body n /
TO remove a measure or measures, Se|ect Mass Index (BMI) Screening and Follow-Up Plan

|
the X . CMS 122v9 Diabetes: Hemoglobin Alc (HbA1c) Poor Control n ‘
(= 9%) , B

e i T e pe—
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Measure Deletion - Group

When it is necessary to remove specific

measures from a group of Providers, the = S8z oses Henastn Aicroate Poor Convel £ 7

change grouping icon is available.

This feature allows you to view all configured
measures and select a measure for removal
from the dropdown.

When a measure selection is made, Providers
with the selected measure assigned will
populate.

The Red X option will remove the selected
measure from all Providers.

CMS 12209 Dabetes Hamoghoten Alc (MbALS) Poor Cartrgl & 9%

|0

—l ]

@gen HOME  ADMIN =  REPOWTS «  CONFIG +
Measures Add, Remaove and Canfigure Measures
Program 2021 wCOM Geoup v Practice

CMS 1227 Diabetes: Hemoglobin Al (HBAYC Poor Control {» 9%

CMS 12277 Dabetes Hamoglote

CMS 138v% Daberes Mead Arin fo

CM$ 1307 (NGF 0020« Tobacco Use Scraening and Cessation
CMs

CMS T84v7 INCF e

CMs
CMS 3

CMS 2

:: eMedApps.com



2021 Quality Category Highlights



2021 Quality Category Highlights

high priority Data must
and 1 be reported
outcome on at least
MEENEI 70% of
your patients
selections

Over 200 Selectat

available ~ least6
measures to measures for
selectfrom submission

Specialty

Fullyear of Measura

measure
data

- 40% of your
final score Sets

available

20 case
minimum




2021 Quality Bonus Points

Bonus points are available:
« Submit 2 or more outcome or high priority measures
» Use CEHRT to collect and meet end-to-end electronic reporting
* 6 bonus points are added to the category score for small practices

« 10 additional percentage points can be earned based on your improvement in
the quality category from the previous year
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CMS 2021 Quality

Updated 2021 Quallty Requn"ements Oxétt;/er:iariiras.Tradut:ona!MlPS
Page ——
https://gpp.cms.gov/mips/quality-
requirements

Review 2021 CMS Quality
fact sheets/resources/details

Review 2021 Quality Measure SEEmmE LI
Benchmarks to aid in your decision ==~ oo oo

making process. e |

:: eMedApps.com
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Promoting Interoperability Measures

For 2021, the Pl category includes 4 required, 1 bonus and additional self
attestation required, registry & exclusion measures needing configuration.

In the measure types section of the adding measures page you will see the option
for Measures and Self-Attest Measures.

@ggﬂ HOME ADMIN * REPORTS*  CONFIG ~ & a /

Measures Add, Remove and Configure Measures

ADDING MEASURES FOR 2021 MEDICARE Pl GROUP

Measure Types - - ,
{

Messurws
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Self-Attest Measures

Any required measures are starred

Exclusion measures provide different options for selection when applicable to your

Practice/Provider.

ONC Direct Review Attestation
! Muasures

3 Objectives wr

i

Prevention of Intormation Blocking Attestation

*

' Ay MIPS elgbie dinician who doss not diagnose or diractly tr2st any disease of condition associaled
Wit 3 clinical data registry In Shair jurl

isdiction during the performance pencd

ONC-ACB Surveillance Attestation (Optionsll

Pl Obygectives wndd Meagsin

Chmicel Data Regitry Reporting
©® Fubhe Health And Clinical Dats Exchange

Se¥ Attestation

ol Dato Es

0

Chnical Dota Regutry Reporting Exchusson PI PHCDRR 5 EX 1
® Public Meakth And Ciinical £

nae

Chnical Dota Regutry Reporting ExchussonPt PHCDRR 5 EX 2
® Public Mealth And Ciinical Date Exchanage

Se¥ Anestation

Chnical Data Registry Reporting Exclusson PI PHCDRR 5 EX 3

@ Public Health An

d

mcal Oata

Cach

e

Chnical Data Registry Reporting for Multiple Registry Engagement
@ Pubiic Mealth And Clinical Data Eschange

eMedApps.com



Promoting Interoperability Settings

The selection of Promoting Interoperability from the config menu launches P!

settings and allows you to configure the following:
e == . wom. cove:

Promoting Interoparability (Pl Settings Promoting Insepamdity Settings bur Foiders aod Fractons

Secure message categories — populate the check box for the category(s) you wish
to include as part of a secure message. ===

RpOE Of

Business schedule — allows you to indicate the day’s your practice is closed/non
business days for the Provider to patient exchange objective.

:; eMedApps.com



Promoting Interoperability Settings

Practice exclusions are used If PHR is not e
enabled, this allows you to configure e |
Summary of Care, CPOE, Secure Messaging |
& Patient electronic access exclusions such as e T
lab results, X-ray etc. — |
‘ AR e Sriet mosuie dMe _ '
Transition of care is used to specify the R |
external systems and direct messaging |
addresses. o s
' CAUdh e £ A0 IOCETITITY e Lt —
Exaernal System Name ‘ Incude s .
R (, INCAOE RS 10 8 R0 103U - )
NEATGENS e - Inchyde DUk messages _ |

:: eMedApps.com



2021 Promoting Interoperability
Category Highlights



2021 Promoting Interoperability Category Highlights

PI category goal is to promote patient engagement and electronic exchange of
information using certified health record technology

e 25% of your Final Score
« Single set of Objectives/Measures

» Required to use EHR that meets the 2015 CEHRT criteria, 2015 Cures Update
certification criteria (or combination of both)

* 90 day reporting period

« Must provide your EHR's CMS identification code from the CHPL

« Must submit a yes answer to 3 self attestation measures including:
% The Prevention of Information Blocking Attestation

% The ONC Direct Review Attestation and
% The security risk analysis measure

" eMedApps.com



Promoting Interoperability Category Scoring & Bonus

Points

Bonus:

10 points are available for submitting a yes for the optional measure Query of
Prescription Drug Monitoring (PDMP)

Scoring:

« (CMS scores each measure by multiplying the performance rate (calculated from the
numerator and denominator you submit) by the available points for the measure.

» The Public Health and Clinical Data Exchange measures are awarded full points if a
"yes" is submitted for 2 reqistries or one “yes” and one exclusion.

Submission is needed for all required measures (submit a “"yes"/report at least 1
patient in the numerator, as apPIicable, or claim an exclusion) or you will earn a zero
for the Promoting Interoperability performance category.

« If exclusions are claimed, the points for those measures will be reallocated to other
measures.

.‘ eMedApps.com



CMS Promoting Interoperability

Updated 2021 CMS Promoting
Interoperability Page:

https://gpp.cms.gov/mips/promaoting-
interoperability

Check out the full CMS resource library ~ Full Resource Library
to gain additional knowledge and review

information related to categories,

measures and objectives.

FEF RSATE | 7SO0 | MBS | Pyt betersperatiny | Teerviiss ity
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https://qpp.cms.gov/mips/promoting-interoperability

CMS Promoting Interoperability

BE AWARE

BE PREPARED

Prepare, gather audit binder
necessities & review the

Pl category criteria for each
measure/objective.
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Improvement Activity Configuration



Improvement Activities

NextGen usually releases the
activities for selection later in the reporting year

Activities -

Descriptions of each Activity 2

. . _‘.—-—V]
are available when hovering.
| s o |
Measure selections are —
populated with a green check mark e
@ Cars (oot

Activities are classified with High & Medium

weight for guidance as you are making your
selection(s)

eoe

eMedApps.com



CMS Validation

Did you know that in 2020 CMS required
Qualified Registries (NextGen) to
"validate” that clients met specific I1As by
validating the suggested documentation.

NextGen/HQM was able to auto validate
some of the activities

Other information needed to be
provided on company letterhead for
review/validation.

Start preparing this documentation now!

Improvement  Sulicalegery Name

Activity ©

1A PN 3

IA_FM_16

Popstaton
Management

Populaton
Mansgement

Care Cocrdneton

Benefoay
Engagement

Acthity Name

RAG, 1KS or FCHG quakty impeovermont
vies

Implementandn of med(anon mif‘.}?i".'i"l
frachos arprovamenty

Implementaton ol use of speaakst seprts
back o refermng chrioan o goup 10 close
referral loop

o0 Practce mprovements for biatera! exchange

of patent information

Engagement of paterts Hiough
mplementation of rprovements n gt
portal

Auto-validsted by HOM Information

Chers who are FOHC's and are configures
for Qualily maasure progeams and are
reguiary numnng repans for eaew Wil
Quaky for ths measure

Conlg.
W0

nd has NV for the WIS COM
§ CHIS 65V measies
Documestaicn of Oarent Madicatons n the
Medcat Recond

wonlgaes and has NUM for the «00M VS
S0vE measire Cioaing the Relerral Locp

The use of NGShare and he sending of
CCDA's a5 3 stctured redermal documert -
coud atlow hawng a NUMADEN for the Send
Sammary of Care measure 10 lechncally
meed s [0ed if ko recausng CCONS
Hardng and usieg CareQuaity (whth
furchions 2s an HE| wil mes! ths mesure
aswved

Corfigares and has NUM results for 2000
Medicad P Seoae Messagng Measurm
meets the andior Molrecoonal

) Dot T
changes and adherence
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CMS 2021 Improvement Activity
Category Highlights



CMS 2021 Improvement Activity Category Highlights

15% of your Final Score
90 day reporting period

High-weighted activities receive 20 points and medium-weighted activities
receive 10 points.
To earn full credit you must submit one of the following combinations:
% 2 high-weighted activities
1 high-weighted activity and 2 medium-weighted activities or
s 4 medium-weighted activities
It Special Status is applicable this allows you to receive double points for each
high or medium weighted activity you submit.

:; eMedApps.com



CMS Improvement Activity

Updated 2021 Improvement Activity page:
https://gpp.cms.gov/mips/improvement-activities

~ o About MPS APMs - Resources
Quality Payment A ocak

Improvement Activities: Traditional
MIPS Requirements

Performance Year
o v Y

S0t YK frecTormance yoar

2021 Improvement Activities
Requirements

eMedApps.com


https://qpp.cms.gov/mips/improvement-activities

Explore and View Details

Utilize gpp.cms.gov to explore,
download and view details about each e
activity as you prepare to make/update o
improvement activity selections for 2021.

Provide 24/7 Access to MIPS Eligile Clinicians or Groups Who Have Real-
Time Access to Patient's Medical Record

ACTI ey M ACTINEY DESERW L ALY B e L ACTATY WG =L - - y \ J

Prowse DU'T orodts (0 VITS e b Uhatmsei, oaepe, (v Gew Didens

M J0T GCOMAE O NS Al CRA 0w v
“Tagn WhO Have Ane-Tirve Acteas to Pathests
VWbl Sprod o

N ¥ —— sy Srergem A frome i Sdwoteg  Ners Actaty Weghting
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qpp.cms.gov

CMS Improvement Activity
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policies/procedures and the ,_ B e
2021 improvement activity i s B e e o | et e,
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Additional Configuration



Edit Measure Goal Settings

This page allows you to set goals for measures and these goals appear on the
Measure Goal report and Summary report.

You can set measure goals for a program or for individual measures in a program.

Set Program Goal
@g(‘ﬂ HOME  ADMIN = SEPORTS »  CONFIG + a Q
\ 2021 ECOM INDIVIDUAL
s o s T e - EEmmm ]
llow This value will override all
P ey = P—— ‘; 0% previously saved goal values for the
specified program
CMZ 2v10 (NCF 0418¢0 Deprezsion Screening and Polow Us CMZ 2207 8P Zereening and Foliaw Up |
% Dvtnr bk % vt 1A {
| Revert to Defaulis
CMZ S0/ Clezing Neferre Laop o eo«a':’mu of Current Mad nthe \ went
0% DNt A % — = ’
CME 80P (INCF 042140 Provertive Care and Screening Sody Mess indes CNE Y4410 Mrimery Carles Proverticn "
% 18081 Screening w leﬂt—Uj e o
CNS 159 Chidren Whe Hare Dersal Decey or Cavtten CNE 117¢% Chidhacd immurization et
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Medicare Verification Configuration

For reporting, you must identify payer IDs as Medicare Part B or Railroad
transmitter. Payer information is pulled from File Maintenance set up.

Note: An alert will appear on your home page if you have not verified your
Medicare B or Railroad payers.

Payer Conﬁguratuon Mechenre Venfieation/Progrm Fayer Configuration

Pratice - v [

BB
oo
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Test Patient Exclusions

The feature allows you to exclude test patients that you have created in your
production database. The configured patients will not be counted in the results for
reporting.

@gen HoMmE ADVIN ~ AEFONTS - oM - & Q ¥
‘ Exclude Test Patients Scclude test patients fram HQM
e == . )
Perssn Morriver Date of Blrthy Te - Nofifed /
TN T n '
2001 1104 n
20 wa D
2000 n
2004 0
I - I — et
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Submission Overview



NextGen MIPS Submission Checklist

Overview

Use the foliowing checkiist as guidance 1o help you plan, prepare, and submit quaity program data for
the Mertt- based Incentive Payment System (MIPS) 2020 reporting year

NextGen has submission readiness

Deadlines, checklist's & guides

available for review as you prepare

for attestations/submissions.

2020 Program Deadlines

Below are the doadiines 10 Request HGM Set-up & Approve Submission Files far CMS 2020 Programs. Foliow the below
guidelings for reguesting MOM 2100 and agproving your fles foe submission for your CHS 2020 peograms.

' Frogram Approve submsssion file by...

CMS or State
Name reporting ceadine
! cPce February 19, 2021 Extended 3012/2021
2020 by Bpm EST
ACO 2020 | No Submission Approval requrad howaver request for XML Dats Fies should be made 33172021 by Bpm
March 19, 2021 EST
Medicaa No Submssion Approval requited however. reguest far HOM QRDA LIl Flles should be Vanes by sixte
i P12020 mage 5 days m advance of e state daacling
' wPs March 19, 2021 373172021 by Bpm
l 020 EST
TN —— I T e T el N —m"t

Items that Impact all MIPS Performance Categories:

De

i your orga will use Group or Indhvdual reporting

Confirm that you have upgraded 10 2015 CEHRT (5.9 or higher) ta comply with Pl reporting
requirements for 2020. If you were not on the 2015 CEMRT, confirm that you were upgraded
in Production before 10/3/2020

ONC Patch upd: plled prioe to Pr g Interoperahility 90-day period beginning
Patient Blectronic Access instalied prior 10 Promoting Interoperability 90-day pericd
beginning

The CMS reporting deadine for MIPS performance m 2020 & 3/31/2021. NextGen Healthcare
urges dients to approve s submission files by 3/19/2021 to meet the CMS deadline.

HQM Set-up

Verify the following in HOM (see the 2020 MIFS Configuration Guide for NextGan MOM for further

assstance).

Verify in WQM CONRG — Practices:

All reporting practices are selected as acthve

H reporting as Group ar ACO confam Practice TIN(s) are set as the appropriate Group TIN(s)
Confirm Patient Access AP irstadled and Promoting Interoperabiity (P1) repart stating date
Deging after or starts an this date o in 2020

Locations and Places of Service needed for reporting are sefected as active

All 2020 reporting providers are solected as active under Proviclers

Verity in HOM CONFIG - Provider Email, NPt and TIN

Confirm NPis and TINs are verified In HOM and correct for reporting. i reporting as a Group,
werify 3ll providers have the Group TIN
All configured praviders are MIPS-eligible clinicans, use magnifying glass in HOM to pull up

e providecinihe QPP Partcioation SBNATOON e o e

:: eMedApps.com
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Regenerating Reports

As you are preparing for submission, configuration/modifications may be needed.
When one of the following is completed, report regeneratron IS necessary

= Measures are Added to a Provider . o
= Measure Periods are Modified

REPORTS ~ CONFIG ~

| Quality Program Reports

= | ocations are Modified Exclude Test Patients |

Payer Reports m |

| Flexible Date Reports

= Provider Email/NPI/TIN are Modified

Person Number

. Individual Detail

. Individual Measures

= Test Patients are Added/Removed
= List Descriptions are Modified

|| Regenerate Reports

. Measure Configuration Report

= Business Schedule is Modified
= Message Categories are Modified S st

Composable Reports

MIPS Dashboard

" a eMedApps.com



Regenerating Reports

The following listing is what makes a program available for regeneration.

Available Programs
Onky programs that evaluzne durng ooomal processing are avadatie of regenssaion Programs
become wrniatie o request when o of lolowing condtions 1s mat

o Musssrun atw Added 16 & Proviée:

@ Meansrs Puriods are Nodified

9 Locations are Modiled

(z) Provhier EmaiNPYTIN are ModiSed

* Test Passents are AddedRomoved

L= Lt Dmacripmons ave ModBed
==

m Businmss Schestsle i Modtfee

|v' Mennape Categreine are Modifed

‘J QRDA CAT 1 s e dngorted

=: eMedApps.com



Validation Report

@m HOME  ADMIN =  REPORTS - CONFO - :
oT

o

When generating reports, = @ feanmiseer
the validation report S —
option will allow you to

Verl]cy J[he CO[ﬂp'etemess SUBMISSION FILE INFO > /
and accuracy of your oa 0w oz ox oot (
reporting data before /

. . . Errors - No Errors /
it is submitted.

Warnings - No Warnings

:: eMedApps.com
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Submission Process

MIPS Submission for all 3 Categories is identical using NextGen HQM

1.

o oA W

Complete, Verify & Finalize measure and reporting period configuration for P,
IA, and Quality

Regenerate the reports
Reminder: if any configuration updates, the job run must be completed to pull data

Generate program submission file
Correct Errors/Warnings
Re-generate submission file
Approve

:; eMedApps.com



Program Submissions

In order to generate files for submission select

Admin>Program Submissions.

You will then select Generate Medicare QPP for

the program you are reviewing.
Note: if reports are not available for the program then
Evaluation Required displays instead

The file(s) generate and become visible

after a few minutes and the page is

refreshed.

= The # of files generated display

= Warnings and Errors display in color
If items are listed

=  Warnings and Errors display in
white if none

= Total # of Warnings and errors for
all files are displayed

2020 Medicsre P GROUP o
=

2020 Medicare P INDV »
=

mprovenent Activities Group 2020

I el

improvament Activities Indwvidual 2020

Qualty Group 2020
=/

e

frrvocs ERIEIITIEEED
Quehty Indwvdual 2020

o recoeavs EINTERIOEVES

@geﬂ HOME -m REFORTS
Law W, -,

e

Quality Progra [E=

Debited Encounners

Audt Log

e

Smvececn

......
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Review Files

Review each program category’s file by clicking

Prograrn Submi'.:ions View, Dowrdant] and Approwe Submssion Flles

View Files.
. . . 2020 Medicare PI GROUP o ok
All files for the category display the file name, N— R e AT
status, option for viewing and if alerts/warnings
exist.

* This is the same for all categories.

On the file view page, the review is completed to confirm
that all file contents are correct.

* Above the content/file display, a download/print option is

provided © i Views: s TS
« To the right of the report, any errors and/or warnings are

listed

= Error corrections must be made before file can be

submitted

* Beneath the errors and warnings list is the option to
approve the file :: eMedApps.com



Errors & Warnings

Errors populate due to invalid or missing
measure data. (Red L side border)

Errors will prevent utilization of preview data in the MIPS
dashboard and approval of submission file(s)

To resolve errors, click the wrench  # icon to view and see
instructions for correction

Once corrected, mark as resolved

Warnings populate due to issues with
your data that can cause possible
rejections and are displayed beneath any
errors. (Orange L side border)

Some common warnings include:
Provider has less than 100 summary of care: HIE or ePrescrlbmg
Provider has less then 20 in denominator

VALIDATION REPORT

Errors

[ etk Procicn | Provide, oz A :

NP! EEESSESEEFE which is a Group or
institutional NPI and should not be

used for submissions.

Warnings

(Do rrectn | rrovdes ovs LA
NP1 I end TIN (EZEEI)

does not have at least 20 patients
in Denominator for measure

CMS 145v8 (NQF 0070) CAD: Beta-Blocker for Prior Mi ar LVSD B

CIr T with
NP1 IR and TIN REZTID

does not have at least 20 patients
in Denominator for measure

CMS 145v8 (NQF 0070) CAD: Beta-Blocker for Prior M1 or LVSD §

I — T ———
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Approve/Submit

Once you have confirmed the data in the file and are ready to | s s
submit, review the agreement and then select the check box at |
the bottom of the page.

The APPROVE option is available.

Click to submit the file to CMS.

| havi rivicwind A 05706 s 16 mesds al
CMS Raquraments, & accurste and should
ba submin =

Once selected, the label changes to APPROVING while processing is underway.

1 have reviewed and agres 1his file maats 311
CMS Requirements, i accurate and should
be submitted

When processing is completed, a message displays
the name of the approver and the date of approval.

This fia was approved by Me on Max 26, 2020

The label changes to APPROVED followed by a check mark.

:; eMedApps.com



MIPS Dashboard

The MIPS Dashboard is a tool that allows you , [

to monitor Provider performance for 3

Inchad o Datal

categories, 1A, Pl, and Quality. U it s

The Dashboard displays provider
performance data for generated @he o s o coea: e
submission files prior to and after
submission. 7 E—

The MIPS score for each — e e e
. . Frovda: Tas3 1258477750 M [ o« | £y 0w w @ - f
category is also available —— . i
Provvds Tass 28TTTR e ﬂ %0 0w »® 0
i Prowider Twstt TI00MIT 1 =] e X
to view. e ™ . -

= 3 e e — ::eMedﬂpps.com



Next Steps



Unsure/Overwhelmed or Need Help?

eMedApps can help:
« Assess your current readiness
* Provide recommendations

* New process and procedure
implementation

«  Workflow Adjustments
« Support you throughout the year
« Troubleshoot and Identify Issues

:: eMedApps.com



Questions?

Contact Us
eMedApps
847.490.6869 o

Christina Ytterock

ytterockc@emedapps.com
847.490.6869 ext. 443

:: eMedApps.com
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